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TERMS AND CONDITIONS FOR THE PROVISION OF MYZOI SERVICES
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Version 2.0, Effective from: 01 September 2024
TEOT 2.0, 3ifaH @anfaa: 2024

1. INTRODUCTION

1. 9=

1.1 Please read these Terms carefully. They become legally binding when you use the Services.
If you disagree with any terms stated here, you must immediately discontinue your use of the
Services

1.1 94T 3o Al &I CAEAYGDh I§| ST T o7 a3 1 3YANT W &
dr @ ST ® H TEIER G S 81 ARG T g a5 5 e off ey
¥ HEAT &, Al YRl R 3T AT & YA ¢ H AT =RV

1.2 In these Terms, “you” and “your” refer to a person who applies for, uses, or accesses
the Services, and “we,” “our,” and “us” refer to myZoi. All capitalised terms found in these
Terms, are defined in the definitions section at the end of this document.

1.2 31 fT@AT &, “3mq “3HR “3MuehT “37 ATFd I TeTd i & ST 3oT AAT3HT &
Wmma%@%%maﬁaﬁm%, 3R B, “GART,“ 3R “GH “myzoi I
i FXa €1 51 [ATaT 3 urw arw gaft 93 3787 arel 2Teal ol 37 &didol & 3id &
TREATST 3Fg3TTeT H TRAT 2T I £ |

1.3 These Terms and any amendments made to them will be made available to you at
https://myzoi.com/ and on our Mobile App, it is strongly recommended that you return to this
web page or our Mobile App on a regular basis to review the latest version of the Terms. These
Terms replace all prior discussions and documents relating to the Services except where we
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advise you otherwise. You acknowledge the acceptance of receiving these Terms in digital
format and voluntarily waive the right to receive a physical copy.

1.3 I e 3R sq4H fFw v ?ﬁé ot AT 3TIHT https://myzoi.com/ 3T FAR
AT U I SUCIst] IV ST, TS A IHeTAHT T SATcil & foh 3T FHIET & fow
fafAa 3R W 9 a9 97 A1 gHAR AGSd U9 WX ar9d 10| [AIHT 7 AdTaH
GERIOT. A TATa Qarsit & gaftd Feft qa i3t 3R geadsit s gfaeanfid sd
¢, [arT g8 T ST8T 8 3M9eh! 3T Hellg &d & | 319 3T AT I 3foree gred
H ITC ¥l el Feliep il Tt &l & 3R FaeoT & #ifde Tid Ired e i HT8aR
GIEECR]

1.4 We can change these Terms at any time, by providing you with 60 calendar days’ notice
via SMS, through a Mobile App notification and/or via such other means as we may
determine. Your continued use of the Services signifies your acceptance of our updated
Terms.

1.4 gA fRET off §FT, USRI TAUATH & ATETH § 60 Thols< Gall HI Alfed,
AlaTgel WO ARPEAT F ACIA § JU/37YAT W W AEIAT ¥ S gA FeiRa
X Thd g, 3o [@IAT P g6l Fhd gl IR 37 JAT &1 AR 39T
FAR 3eTds g 1 FER Fer grfer

1.5 Additional terms and conditions may apply when you use the Services via the Mobile App.
These additional terms are imposed by the respective Application Marketplace and govern the
use of the Mobile App. These additional terms, form part of these Terms by way of reference
and will be made available to you when you download the Mobile App.

1.5 ST 3T AGTS S O o ATETH § HAT3T T 3TN Hd o ol STARSFd I+ 3R
It AL 81 Hehcll g | A ITAREFT 21t HETST UiCoTahersT ATheTold GaRT ofdTTS SiTell &
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3R AeTse VT F 39T FF HAIET Far g1 F falked Faa, et & 9 7 59
oAt 1 ferar § 3R Aerse 09 S13+Tels Fiva 9T 3T9eh! 3UcTs o 8T ST

1.6 We may offer other services to you where additional terms and conditions apply. You can
find out more about those services by contacting us via the Mobile App, Website, by sending
an email to info@myzoi.com or by calling us at our contact support number located on our
Mobile App and Website. Where you make a request for information on a specific service
offered by us, which relates to fees, conversion rates, and withdrawal charges (if any), we shall
provide you with such information within 5 business days of your request.

1.6 g7 sifaferd faaer 3T e ooy gief, g 3moeh! 3 Qard it YeTet Y Hevcl & | 3T
HAISe VY, 8¢ & ATEIH F gHAY U b info@myzoi.com Wéﬂﬂmmm
Aase U9 3R dedse W AT AR Ush eI A6 TR Hic Hleh 3o7 a3l & IR &
31T STARRT ITd X T & | ST 3T §HR GaRT & STTet dTell fohd Iy dar o aR
ST T I A §, ST Yodh, FAROT &1 3R el eah (A s g & Fefaa &,
ol G 3T9eh 3{eIX1E o 5 SR feadll & #f 3TTeh! THT STTeTehRT FeTel hial|

2. COOLING OFF PERIOD

You have the right to a cooling-off period of 5 business days. The cooling-off period is the
period after you successfully register for the Services that allows you to reconsider applying
for the Services and to withdraw your registration without suffering any costs, obligations,
or inconvenience.

2. Ffelar-3iTe 3rafer

39 91 5 S et & spfeter-3ites srafer s 3iferer 81 foier-3iTe srafer smues gart
QaT3tt & T AR den TSRS §lel & d16 T 31aT § ST 3R a3t & foIw 3rdesT
A W YATEIR et 3R TSAT ol of1eTe, Sridica AT 3rgTaEm & 39T GoilehtoT aTae olel
T AT S &

3. YOUR REGISTRATION FOR THE SERVICES
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3. TAT3iT & fIT 3Rt TaiiehdoT

3.1 myZoi is a digital wallet solution that allows you to transfer money held in your Account to
other validated myZoi users. The Services are available to customers whose employers have
arrangements in place to obtain payroll services from myZoi.

3.1 myzoi Ue f3fotcer alele A2l § forast 319 319a) 3ehr3e A 1@ 10 88 1 31
AT myzoi TARTRATIT &Y SHHT Y b & | A AATT 3T AGhT & foIT 3T §
SeTeh TAAIFAT3T & 9T myzZoi § URTeT HATT YTed el hl cTaTAT & |

3.2 You must be 18 years old or above to use the Services and fully comply with these Terms.

3.2 ST QaT31T oAl TATeT el 3R ST LT oAl G TRE UTeleT el oh TeTT Taeht 3
18 aY T 318 gieir AT |

3.3 The Mobile App is freely accessible on App stores, however, prior to availing any of the
Services to you, you will have to register on the Mobile App and create an Account.

3.3 Jg A3l U9, VT TR T ek 3T §, gTelifeh, Tohaly 8 AT 7 oI1sT 3ot
 Ugel, TR ATl VT UX AT el 3R Teh R3¢ ToATeTT 81T |

3.4 When you register on the Mobile App, a one-time code will be sent to your mobile number.
You will need to enter the one-time code for validating your mobile number and provide certain
identification information to activate and access your Account. Once activated, you can use
your mobile number together with your access password to access the Services.

3.4 319 39 AlGS e VT W ISIEET 3 dl 39k FAlGTS el ofek IR Ueh-aRT his Soll
ST | 3TTIRT 379 A5 STeX T AT el o [olT Th-aRT 1S ol el gram 3R]
39T J1h13C TFede Fa 3R 38 deh TFAd o [T F& Tgdled STl &l 81|
Teh IR UTFede glel UX, 31T AT oIeh T oh [olT 31Te1 T ITads o AT 37067
TS G T 3TANT I FhA & |

3.5 We may provide you with other methods to access your Account, such as facial recognition
or by using your fingerprint, however this will be dependent on the mobile device you are using.
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3.5 & 37T9eh! 3T T3¢ doh TFAT & oIt 37T e UeTeT X Tohd g, oI I8t
T UgdTeT AT 3T9h ThHIRTIC T 3TN AT, gTellfeh Tg 3Tk GaRT AT fhT ST
g AlaTsd fZarsd 9 e S|

3.6 You will also be required to submit certain documents as requested by us in order for us to
verify your identity and provide relevant Services to you, including but not limited to your
identification card, passport (or other government issued identity proof) and photos. You will
also be asked to provide updated versions of these verification documents when they expire.

3.6 YT Jgdld FAMUT el 3R TR TR AU Yeled el & fow
3MHT GAR I o AR HS aEdol STAT oA T o ST gl foreed
H9&h Jgdlel 99, IRIUIC (AT 3T TR GaRT SIRT 9gdied JAT0T) AR ®ler
AMfAST &, oifeheT Sear dod HIfAT T8 &1 3TIH S FATIT AT b TFHIRR
glel WX 3 3UsCs HERUT oot o forw off ahgr Sreem|

3.7 As allowed by applicable law, we may gather documents and details about you from UAE
and other relevant countries' government records for User Verification. When you agree to
these Terms, you give us permission to share your information, including biometric data like
your photo with the relevant government authorities.

3.7 SIHTTh oI19] lelel SaRT A &, §H TAIIThcll o HATIA o ToIT TFeFcd 3RS
HFARTA 3R T FETT G20 & TRHRT RIS T 39k aR 7 gEardst 3R faazorared
X Hehd ¢ | S8 319 31 [ATAT @ HgAd gl 8, dl 319 gH e TOd SR TRl
o 1Y 31T BIeT S ST ST Aigd 391 STeTehRT HIHT hiet &l AT ool
gl

3.8 The details and documents we ask for are not the only requirements. We can ask for more
documents or information from you or others if we need them to complete our User
Verification process. If the differences are not fixed or we cannot complete the User Verification
process as needed, we might decline your request to register for the Services. In any event, we
have the full authority to decide whether to accept or reject your request to create an Account.
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3.8 & 3TH i f3avor 3R gEardst AT €, T &7 31kl oI =161 el o | A g
HYAT STl HATYeT FTshaT &l X el o ToIT ST g1l ot & 399 AT 3
NI & 3R gEATAST IT SATTRRT AT vl ¢ | AT, ATHGT T Sleh Al TohIT IAT § AT
BH ST & 3TeJHR STl AT FiShaT hl T AT X Hehe! &, AT g AaT3ii ok
forT TFSTEeT ot o 31T 3[R T 3EAThR X Fehl & | fehdly ot FEufer &, 3repr3e
T & 3ok TN T TAIhR LT § IT IEATRR HLeAT 8, Tg o F el ohl GHR I
T AR ¢

3.9 More information about the data and documents we collect, and how we use them, is
explained in our Privacy Notice on our Website. If you do not agree with these Terms along with
our Privacy Notice, please do not share your information with us. But remember, if you choose
not to, we cannot offer you the Services.

3.9 §AR GaRT UTcd fahT 91T 32T 3R GEATASI 3R &H 3Tl 3TN H8 Fd 8, 3HF
TR 7 31 SRR AN SHSE TR GARY INTAIAT FoieAT # 7S a1 ¥ T 39
FHARY TN T o HTY-A1Y 37 [AIHAT & TgAd 781 &, Al HIAT 3T SRR
§AR ATY AIST o F | olfeheT T T, A 3MT TAT FET AT IoTd &, Tl §H 3Rl
ATV FeTeT #7gT Y Hehdl |

4. BY REGISTERING AND CREATING AN ACCOUNT, YOU CERTIFY THAT:

4, ITTT T 3T 313 FoITehT, 3T THTTONT hid g 1oh:

4.1 You have created the Account for your own personal use and that the information and
documents you provide to us are your details (and not that of any other person);

4.1 3T9at I R3¢ 3Ya) ATaddTd 39AT & forw Farar & 3R 3 Jarery 3i
SISl 3TY g YeTe &l &, 3 39eh faaor & (fordl 31 safaa & #18));

4.2 Any information or documents, including your contact details, that you give us must be
truthful, complete, and correct, backed by genuine and valid documents. You agree to keep this
information and documents up-to-date and accurate while your Account is active. You can
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change details by logging into your Account. We might ask for proof to verify the updated
details before you can use the Services again;

4.2 3193 HU fIaR0T TR IS 8 SRR IT SFTa=T, S 379 g1 & &, T, o
3N TE B IR, A faes 3R dereEadsil GaRTaA T glet TR T | STeT cieh 3Toeht
T3¢ UTFedT §, 39 39 STABRI 3R GEATdSl i 3eTded iR el 3@ & o
TEH g | 31T et RT3 H 19T SoT Y TAAOT TG of Hohd & | 3Tk GaRT HATHT Al
SIIRT 39T el & UG el 6 T cTeT TdAXUT I HcATTIC el oh TolT THTOT HIIT Hehel
e

4.3 You are responsible for safeguarding the security and confidentiality of your Account and
password and you will not share, assign or transfer your Account or reveal your password to
any third party or do anything else that might jeopardize the security of your Account; and
that you will be solely responsible and liable for all actions/instructions initiated using your
Account. Please note that you may be held liable for losses incurred by us or any other user
due to authorised or unauthorised use of your Account as a result of your failure in keeping
your Account information secure and confidential and/or not promptly notifying us in the
event of any beach of security; and

4.3 379 37991 HeI3C IR ITHaS T GI&T Td NAIAT hT G&T & o fSrFaer &
3R 31T 379 37RI3C Sl TTST, 3TTST AT STHP 761 hal IT 39T IrHas fohdl TR
T&T I Tehe w161 hial AT THT e 37 77gT hial ToTad 3Teh 3713 hl FI&T TR A I35
Tardll §; 3R T5 o 31T 31T T3 T 1T ek A& ohT 1S FraTieat /fdai, wsfr
& T gl TRE @ fS9FACR 3R 3eer glat| fudm &ar & fob 3deh 3epr3e
SATeTer T T GRIATA 3R Il T@et # Tatherar an/3rarar gat & et off 3eeree
Y §H Xl G o &l & TRUTHEGET 31T0eh IThT3€ o 3Teehel AT IATehcd TS
HROT §H T ol 3T SUTNTeRT T Blet ATe! SJohATeT oh [oTT JTTehT ST eI
ETWT%;}ﬁT

4.4 You understand that we may suspend or terminate your Account or your use of the Services
at any time without notice, if we suspect that any information / documents / authorisation that
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you have provided are untrue, inaccurate, not current, or incomplete, or your Account is no
longer within our risk appetite or if you are in breach of any of these Terms.

4.4 39 gASIA § [ I g3 Heg 8Iar & & 31U g@anT yard &I a8 g o
ST /EETaST /31 TRITOT 31T, ITeTd, IacATT, IT 3qUT &, df §H 3T 3h13c
T Qa3 o ST i fehdlt off T ToieT fehelt Feretm & foloiferet a1 @aATed ohd Hebd &
379 g gAY SN TR 77T F 37T 18T & AT AT 3T 578 T fhady of o1t T Socieed
G

5. FUND TRANSFERS FROM YOUR ACCOUNT

5. 379ch T3¢ A B AT

5.1 You may submit instruction for a Fund Transfer from your Account to your beneficiary by
logging into your Account from the Mobile App. All instructions to make a Fund Transfer from
your Account shall be binding on you and cannot be reversed.

5.1 31T AES VT H 3791 37RI3C H 19T SoT leh 37T WA 39T ATsTf °F g
ZrAY & foIT fder el Y Hehl © | 31TTeh 313 H H3 STHABL el oh Fafl fader
31T9h ToIT STeThRY 8191 3R So¢ 3elcT o1gT TohdT oI Hehd T |

5.2 Where you effect a Fund Transfer from your Account, you authorise us to debit from the
Account the funds to be transferred to the recipient.

5.2 STgT 31T 379 RT3 T 3 TIAW I &, dl 31T §H YTCcehdl el SIAHR ahl SiTet aTell
TR FY 31e15T & Sfoe et & fow srftpa €

5.3 You must ensure your Account has sufficient funds for the purpose of giving instructions to
us

5..3 3T9h! Ig Gl TRee et T gram o go Torder 3ot o 3eded & 3mdeh s #
qITCT SR &
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5.4 If a Fund Transfer is required to be converted from one currency to another, then we will
reasonably decide the exchange rate to be used for such conversion. Any rate we impose shall
be final and conclusive and you shall bear all exchange risks, loss, commission, and other costs
which may be incurred as a result. For the avoidance of doubt, we shall only process the Fund
Transfer if you accept the exchange rate offered.

5.4 e T3 T 1 T FGT H GET HGT H g olel Sl ST Il 8, A 6 T agea
& forT 39ter A A1 arelr fafaw T a3 1 3faa AuT ofet| AR garT oemg IS FIS
8 eX 3ifas 3R Hoias gl 3R 31T sa% aRumATawyT gl arer @eft fafaay
Af@H, g1, Fehere 3R 37 ATl &t agaT idT | Geg T 991 & [oIT, §H s T
&1 ufehar haer deft w9 e 3T yEariad fAfaaT e TR A g

5.5 We may set, vary, or cancel limits for any Fund Transfer, whether in monetary or numerical
terms or otherwise, and vary the frequencies that such Fund Transfer may be made.

5.5 A fordl # %3 Traw o TaIT EIATT 9 X Fohd &, IGof Hohd & ATIGG Y Tohd
£ arg Afge O TS G5 7 AT 397, 3K 57 aRE & BS Sraw S IRl
I 3TCTIT-376TT X Tohdl & |

5.6 The effecting of the Fund Transfer is subject to the rules and regulations and market
practices of the country of payment. We shall not be liable for any loss incurred by you or delay
as a result of any rules and regulations or market practices.

5.6 TS ZIAH T FETE 31T oh & oh Tt R FaforaraAt 3T aeik g3t & 3refer
g1 & el off e 3R faferaer ar oIk 9ram3it & aRumATT®T 39eh ganT fhw
T el ofY sTeraret ar &3 o fore saver =76t gier

5.7 The recipient of a Fund Transfer will be notified immediately when a Fund Transfer has been
successfully completed and the funds will be available for the recipient’s use, however you
acknowledge that we cannot guarantee the time at which any recipient will receive the Fund
Transfer.
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5.7 STel TS TAHY HholcTgdeh T &1 ST dl S T & HTCcTehdll bl el e
o ST 3R %8 UTedehdT o 3T & folT 3UcTsT g9, &Telifeh 3T TAIh ahid
¢ fh g 3T TAT HT IRET ART & Tl & Tob foh T 3T AT dT ! B8 AW b THT
grCd gram|

5.8 You acknowledge that we may refuse to act on your instruction or block a Fund Transfer
and your Account if we consider it reasonable and practicable to do so. For example, we may
refuse to act on an instruction and block a Fund Transfer and your Account if there is a breach
or suspected breach of: a) our internal policies b) any security procedure c) any law or
requirement of any authority, or d) we receive a regulatory notice or court order to block a
Fund Transfer or your Account.

5.8 39 TR R ¢ o e g7 0T a1 3T 31R caragiRes Aa & Ay g7 3mash
fAder X AT aa T SARR X Thd ¢ IT H3 AT 31X 3Tk 13T Hl selidh
X Gohd &1 380 & fav, Ife NS Sociae a1 Afeaer Ioous giar g ar go el
e R RIS I B SoehR o Hehdl & 31T 8 TP 31R 3T 31eh13¢ ol selieh
Y Hehel §: T) AN 3NTcRen sifarar &) s geat ufsar @) 1S s ar el
ITTRIROT I ITATHAT, AT 1) §H 3 TIAHL AT 3T HI3C DI sclich hlal & folT
Teh TAATHE ATEH AT 3Tl 3T ITed glar ¢ |

5.9 If we make a payment into your Account by mistake, we will take out the same amount
without asking for your permission but will let you know what has happened.

5.9 Ife; g 3HTdeh 3eRISC H IeTch W AT Y &d &, Tl §H TThT HeTAT o fealm
STt € R fo¥ehret @i, @Afehet TaehY 9T 31 o T g3 &

5.10 For Fund Transfers sent to a beneficiary’s bank account or mobile wallet, if
the beneficiary's bank or mobile financial service provider rejects the transaction for any
reason, the amount you sent will be refunded to you within thirty (30) calendar days.

5.10 omameff & S W AT ST dldle H AT AT B3 W & fow, I
Tt T Sk AT Alarse AT Aar gerar fhdr ot IRUT F elsice @l 3EdihR
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X ol &, ar 9% @RI Hsir 35 T MRl e (30) SelsX feaAt & iR
" FHT & AT

5.11 For Fund Transfers sent via cash payout, if the beneficiary fails to collect the cash within
the specified timeframe indicated on the Mobile App at the time of initiating the Fund
Transfer, the amount will be refunded to you within the timeframe mentioned on the Mobile
App when initiating the Fund Transfer. The original transaction amount will be returned in full.

5.11 &Tehc; 33Tl o HIEIH & Aol 1T $g AR o ToIT, Tfe et B T Y& A o THY
AEEd 0 W §d10 0 fFeiRa T dar & sfiay AFEr T el & Aol IgdT &, af e T
[ I THT AaTger 0 R T g5 T QAT & HIc TR HTehT a8 3 & S| #7ef dAeieet
TR T o & arad &Y & S|

5.12 If any Fund Transfer is refunded, the original transaction amount will be returned in full. If
the original transaction is a single Fund Transfer, the fee will be refunded. However, if

the original Fund Transfer is part of a one-to-many transfer, the fee will only be refunded when
all transactions in that one-to-many transfer are cancelled or returned.

5.12 A HI$ B3 THR a9d FAT AT §, o HA SetcsT T g e 4
aqH &Y &1 SIUEl| IiE HA olelee] Tehel s WY &, al Yooh arad &l
fear e grelifes, afe AT s THR Uh-A-ds AR A1 fFear g,
ek el T aTod AT ST 519 38 Uah-8-ahs o # wll deteeT
e #X fou ST ar argw X fju ATd|

6. PAYMENT CARD

6. 37ITcTTeT 1S
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6.1 After you successfully finish the onboarding process, we will issue you a Payment Card for
which you provide your consent. This Card lets you buy things in person, get cash from specific
ATMs we tell you about and do other transactions through channels we may notify you from
time to time. These following terms apply to you when you are issued the Card:

39 @R JTASITST FTshaT &l HholaTqdeh YT It & d1G, §H AT Teh ITcATeT
IS ST 3T Tordreh Tl 3T 319+ HEAT YeTeT #hial| TE IS ITUh! A TFIld &
ot Tliest, AR GaRT TdU T WTH TEITH Y Rl Yo et 3R 37 AeTell &
HIETH § 3T elefeet el T AT adr ¢ fSiee & 3! FA-Tod o Had FH
Hehdl § | ST 3TYehT 1S STRT FohT ST & off I e fe eref 39 oX o gielt &

(a) You must at all times regard the Card as the property of myZoi and surrender it
unconditionally and without reservation upon demand by us.

(T) 39 §X HHY S HIS HI Foldq Sl HUfT o T 7 HAleIaT 3R gAR GaRT AT SATed W 34
faT o1 3R foaAT foredT 3mReToT & Fiey e anfgv|

(b) You must not use or attempt to use the Card unless there are sufficient funds in your Account
to cover the withdrawal or transfer.

(&) SIS Ik 3Tk 3TRI3C # fAhIAT IT TRATN ! ha] Fel o (01T GATC LA o1 &,
3R TS T TITIT AT TATIT et ST HITAA 8T il AT

(c) You must restrict use of the Card exclusively to yourself as it is not transferable.

(ET) 3T TS T 3TN hd el et doh & A IGAT AU F ik Tg SFAHT AT
T &

(d) You must not use or attempt to use the Card after any notification of its cancellation or
withdrawal has been given to you by us or by any person acting on behalf of myZoi.
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() EFAR EART AT 3eiaq Sl X T I el dTel ThaT HT STTFd GaRT 3T IS
Cg Blel AT ATIH olel I 1S G TGU STet o F1G 3HTehT TS 3T TN AT AT et
T RITAA AGT el AR

(e) You must not under any circumstances disclose to any person the PIN you have created to
facilitate the use of the Card.

(3) 3ok fenalt ofY FETT & 1S & AT T GlATsTeTeh SeTlet & T STV 1T e
GolrdT foh Y it caferc ahl w1gT hieTT TR T

(f) You agree to accept full responsibility for all transactions processed from the use of the Card,
except any transactions occurring after we have informed you that we have received notice of
loss or theft of the Card or of unauthorised acquisition of the PIN.

(TWh) 3179 TS & FAT A WHAH FohT 1T Heft A o ToIT qoT SIeFaeRy TR i
o TOIT GEA &, AR caRT 3Rl JIRId FohT STt o o1e; gle arel fondd st dleteat vt
BISH o §A 1S & Wit AT AN glet AT T o 3T TReped 3TRIITgoT hr FaeTm el 5|

(g) Subject to (g) above, you accept our record of withdrawals and/or transfers as conclusive
and binding for all purposes and to authorise us debit your Account with all amounts withdrawn
or transferred with or without your knowledge or authority.

(ST I (S & 31T, 37T T qU1/377ar AW & gAR Reprs o ol
36631 & TIT AU 3R STegenil AT g 3] g 3MTehT STeTehRT AT TSR &
1Y AT 38 [T AT AT STHHT I 1S Fefy TRAAT & 3119k 31hr3e A Sfoe e
& fore sfaga €

(h) You acknowledge that the amount stated on the ATM screen, or a printed enquiry slip, or
receipt advice shall not for any purpose whatsoever be taken as conclusive of the state of your

Account. Only Account information contained in your statement issued on your Mobile App
should be relied upon as conclusive.
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(TT) 37T TSR A § Toh TETH ThIeT R G2TS 315 AT, AT fBies SeFandy e, ar Rdfiee vearsy T ot
3C0RT & ToIT 31T9eh HHT3C T [IT o A0TSR & € H 6] ol AT | 3TIF AGS TT W AR 379
faawor A Flg 3rer3e STeer 1 &Y fRviaes A S anfg e

(i) You agree not to hold us liable, responsible, or accountable in any way whatsoever for any
loss, injury or damage howsoever arising caused by any mechanical defect in

(31TS) 31T A & o fonddY ot el ay & RoT 81 arell el of g1fy, @e ar erfay & forw
g ThaY off g O 3TRERl, THFAER AT STaTdeE Aal SgIIAT SITuaT|

or insufficiency of funds in or malfunction of the ATM or any reader used with your Card.

T TETUH AT 319k ShTe o AT TAIT fhT STet arel fohd ST & %8 I waT a1 @t |

(j) Notwithstanding and without prejudice to the generality of the provisions of (i) above, the
use of the Card shall be at your sole risk, and you assume any and all risks incidental to or arising
out of the use of the Card.

(S¥) IR (3178) & WTGUTAT ST SATTRT & dTdslg 3R 9= el qatarg &, s &
AT Shdel 39 STEH TR g1, 3T 31T 18 & TART A 3¢9 aled drel AT 3T
3cTo glel arel fohar 8fF 3R T3l QAT Fr A 6

(k) You agree that we will not be responsible for the Card not being honoured for any reason.

() 3T TEAd & o Tondly off FROT & 1S &7 TFATH o gl W e TorFAeR 78T ghan

(1) You will return or destroy the Card for cancellation should it be no longer required or should
your Account be closed for any reason.

(TeT) AT 379 ST SR 78T & AT oY 3 FRUT A 3T 37ehI3C s T f&AT IrAT & Y 39t
IS I TGG Y & ToIT ATTH ST AT S T &l AT |

(m) We shall be at liberty to terminate the Card at any time without notice to you.

(TH) §H 39! Tt ForelY et & fordlY off g 1S foied et & forw Eaaa gien
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(n) In certain cases, we may dispatch your Card to you via your employer. You acknowledge
your agreement to accept the Card through this method.

(U=T) & ATHeA H, §H Tk AT & HATCTH I 3TThT IS 3TIhT ST Tl & | 3T
38 geIfd & ATCTH & FHIS TNFHR Fal & TlT 390 HgATT FAhR i & |

7. FEES AND CHARGES

7. Yooh AR THR

7.1 We shall be entitled to impose fees and charges for the Services that you subscribe to. We
will deduct the applicable fees and charges (including all government taxes) from your
Account when you use the Services or in such other manner as communicated to you from
time to time. The fees as applicable from time to time shall be detailed on our Website and
Mobile App, or as communicated to you from time to time including by way of SMS or push
notification.

7.1 9 37 Qa1 & AT e AR TR T & gehar @iy fSrerehr et wewarar ot
¢ ST AT QAT HT TAWT FI 8 AT FHI-FAT T 39 Yiaa e are fred s
0% ¥ FH IS HFIST F a9 Yo AR 7R (T3l T A wfea) Fre AN
FAT-FAT W AN @ aTel e AN daarse AR Aasa o ) fFIwar @ e
ST, IT THCHATH AT G I FAGAAT 3 GART FAT-HHAY I HTYH! TATT ST |

7.2 The fees and charges paid to us are non-refundable and our records on the fees to be paid
shall be final and binding.

7.2 & S1erae T 1w ofea 3R SpaTaTet aTaw A frw STea 3 speraTe R S
aTer e TN §AR Raprs 3ifarer ik aregary gien

7.3 We can change these fees and charges at any time, by providing you with 60 calendar
days’ notice via SMS, through a Mobile App notification and/or via such other means as we
determine. Your continued use of the Services shall signify your acceptance of our updated
fees and charges.
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7.3 §H A9 THUATH GaRT, ANaTger 0 T[T & ATEIHA { TUT/3794T §AR
garT fAuTRa 37 ATEAHAT & 60 Forsy RaAT &1 Afew yare #, fordlt oft wor g
el AR THRT Y oo Fahd &1 JAT3T FT ATIHT AT TN §AR ST Yehi
3R TR Y 3R T HTA Y gt B

8. COMMUNICATION

8. laokn

8.1 By accepting these Terms, you hereby request and expressly authorise us and our
employees or agents to communicate with you, and accept instructions from you or with your
approval, (i) on the phone number you provide to us; (ii) in writing by email or at the address
you have provided to us including through your Account, Mobile App or otherwise; and/or (iii)
any other mode and form as may be determined appropriate by us from time to time.

8.1 37 Al & TARR Y, 3T & 3R AR HATATRAT IAT TSieT Sl JTIH HATG Flel
o o0 3T & 8 3R TISC &7 & TP I 8, 3N 39H A1 9 A
fader R X 8, (i) 39 GaRT §H YT fohT 91T ®iel ik WX (ii) $HA ARl
faf@a ®7 & a1 3uss garT g/ foU v ud W, [oad 3us @rd, Aegd
VT IqT EFAT AR & AT, (iii) PS 377 adiat 3R 9T S FHIT-GHT 0T
gAR garr 3faa fAuTRd frar s gehar g

8.2 By engaging in communication with our representatives via telephone, you provide your
consent for the recording of all such telephone calls, for any purpose deemed necessary. This
consent is granted in accordance with applicable laws. The records of these communications,
maintained by us, shall be considered conclusive and binding evidence of both the nature and
content of said communications.

8.2 TPl & ATEH ¥ gAR T ATl & A1 Tare, 7 enfAe g1, 319 ST JasT
STt aTer oY i 3ege o forw 0o el Colrhle shielt T Repl 3T & forw 3rasit agafa
TCTeT & § | TG HEHTC oI hio]el oh ITAN T 1S & | §AR SaRT HeIL &t SoT Harel
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o ReIS I bl Halg, T Fepicl AN AT Slal T AU e 3R STeFeh Y |16 ATl
STTeaT|

8.3 You confirm that any instructions or approvals you give are valid and binding, without
needing additional verification. However, we might choose to confirm instructions or approvals
from you if needed.

8.3 319 YSe oid ¢ foh 3T9eh caRT feam aram g ol forcer I 3iejAlest faRerd
TcATIT T TR o [T 37 3R STEIFRY § | gTerifoh, Ife ST &Y ar g7 3 fodail
T 3eTHICHAT T TS AT Iof Heel & |

8.4 You must immediately notify us of any changes or updates to your mobile number or your
contact information. You can do this through the Mobile App.

8.4 31TYh! 319aY AETS e IT 19T TYF SATTRRT H frdT 8ff Seolrg a1 379se &
TR H gH A AT FAT TR | VT 3T ANSTS VT & STRT F Tl £ |

9. PERMITTED USE OF MYZOI WEBSITE AND MOBILE APP

9. MYZO! dTHTSE R AETSe VT &7 31TA T JTee 3urer

9.1 You may use the Mobile App solely for your own use and subject to these Terms.

9.1 3T AETST VT T YT haol TeT 3TN o folv 3R 37 fTTAT & 31efiT 2
Thd gl

9.2 All content, data, design, information or other materials available on and underlying the
Website and Mobile App (collectively “Content”), including but not limited to software
underlying the Website and Mobile App or which are required for accessing or using the
Website or Mobile App, images, text, layouts, arrangements, displays, illustrations,
photographs, graphics, audio and video clips, HTML files and other content, logos, trademarks
that may be used on the Website and Mobile App are the property of myZoi and/or its licensors
and are protected by copyright and/or other applicable intellectual property right laws.
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9.2 JedTSE 3N HESS U (FTHEH T § “Tavg-aeq ) # 3uersts 3R HdfAigd
T IreTal, 3eT, f3oTs, SR AT 3T A, fogs dearse 3R Adsd 09 &
HH%%HFT‘FI—E@'&TQH@H%,ﬁ%ﬁﬁ?ﬁﬁﬁﬁﬁ%mﬁ&dwscaﬁqguﬁ
T YT o foIT ST & AT Ao 09, [T, UTs, of313e, sgaedrT, free, Ror, adi,
iy, 33T 3R s g, HTML BSd 3R 3 FreeEl, e, ¢sATR i
JeaTse 3R AlGS V9 9 YAET T ST Tehd &, myZoi ST AURT & dU1/372dT S8
TSR AT HITRTST TUT/3UAT 3o 1] slle ek HUGT HTAHR FHlelel GaNT T faTd
el

9.3 You are not permitted to copy, reproduce, scrap, publish, perform, communicate to the
public in any manner whatsoever, transmit, sell, license, distribute or transfer in any manner
whatsoever, adapt, modify, translate, disassemble, decompile or reverse engineer, create
derivative works from, or in any way use or exploit the Website, the Mobile App, the Content
or any part thereof. You shall not remove or obliterate any copyright, trademark or proprietary
rights notices from the Content or the Website or Mobile App and shall reproduce all such
notices on all authorised copies of the Content. Any use of the Website, the Mobile App and /
or Content in violation of these Terms may violate copyright, trademark, and other applicable
laws, and could result in appropriate legal action.

9.3 3MTaehT ol $iT GaT & hIY i, oT: TR ohlel, ThT hel, ThTTRICT et TG e
Hat, SToTdT H HATG dhiet, GATR Hied, ST, STSHH ¢of, TAdRd et AT IR e,
3feTaRfold &Yel, HAMAT N, 37eqare Flet, 3ol alet, FBhurser el a1 Ry
$lfeIeR, ASHISE, ATST U, AIHI AT 38 fohdll 8t [fEq & egcuoet 1 oo,
7 ot 81 e & 3TN AT AT &t T AT 6T &1 37T Aol A7 dearse a1
Ararse W & frdt SrdRIse, 25ATE AT ATfdHET Jf¥HR Afeq it 787 gerdar ar
fAeTdar iR araa i Felr 3rferephet Ticral o) O el ATeH IoT: T hidv| T rlf
& Soddd H ATHISE, AISISST VT JUT/372aT AT FHT s 3 gATeT HrdRIse, CsHTR
AR 315 oE] Hefeil T Seoltlel Y HeheTl &, N SHH IRUMHETRT 3T Frefeir
hIAATET &1 Hehell ¢
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10. REPRESENTATIONS AND WARRANTIES

10. yfafAfereT st ardy

10.1 You represent and warrant that you will:
10.1 39 yfafaftica wta § 3R IREr g 8 o 3m:

a) not use the Services, Website or Mobile App for any illegal or unauthorised purpose or in
a manner that could damage or cause risk to our business, reputation, employees, customers
of myZoi or any third party;

T) oY T 373 AT 31T 3662 & ToIT AT TH e | HaT3il, deHSe AT AlTge
VT ST T TG 3T S gAR ST, TSI, HAATRAT, myzoi & ATgahT AT fordlt
ofIER &7 ! SJeh e q§u| HehdlT & AT SN & YT X HohdT 6

b) not do any act which will cause you or another party to breach these Terms;
) UAT IS PR 8T P [T 3! IT fhdT 31T T&T i 3T AT T Socitled AT US;

c) comply at all times with all applicable anti-corruption, anti-bribery laws in the country
where the Services provided and in the country in which you reside;

) o &2r 3 BaTT geret 1 11l € R fore &er 7 39 T8 €, J87 e e e TaR-
farrelY, Reearar-FaRredt iefsit & &< T JreTureleT ahiar;

d) not create more than one Account;

3)) Teh W 37T @Il T8 S0

e) not introduce into or through the Website or Mobile App any computer virus, ‘Trojan
horse’ worm, logic bomb, malware, or anything similar the purpose of which is to disable a
computer or network or adversely affect its performance;
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$) ATHIST AT HTS el VT 3 AT 38 ATCTH A 1S o T aRRH, TSl gidl°
AIfSTeh S, AT, T VAT F& T U0 78T 3T ST 36227 e AT Acdeh Hi
3ETH YT AT 3Hh FGol T Ticehol THIT SToTaAT &

f) use the latest virus scanning software and take other reasonable precautions in respect of
the security of your device when accessing or using the Website or the Mobile App;

TH) AIATH IR ThialdT BIFCATX T 3TATIT 3T R ITATSC AT AlGTST 0T I
g AT AT ] HHY 3791 TSATSH 1 GR&T o Tty 3 3o ST Araeired sl

g) not infringe our or any third party’s intellectual property rights; and
S §AR T T Jrar uaT & sieferes duer ATaRT 1 Iearded dgl dl; 3R

h) cooperate in any investigation conducted by us in relation to the Services or any breach of
these Terms.

TT) QATAT T o1 [ATAT o Seoded oh a8 H §AR GaRT hT 15 Tordd) 8T STra 7 wgier
Y|

11. REPORTING SUSPECTED FRAUD, UNAUTHORISED PAYMENTS, STOLEN CARD, MOBILE
DEVICE

11. gfeaer @, mﬁﬁw,mﬁ@m,mmﬁﬁ%m

11.1 If you suspect an incorrect, fraudulent, or unauthorised payment or transaction has been
made using your Account, please contact us immediately by calling our call centre using the
information provided in Clause 17.4 (Complaints, Customer Service and Communication
Channel) of these Terms. We will make every effort to provide assistance and resolve the
matter as far as we can.

11.1 I 3TIT TeE & b 3TUh T3¢ I T Flh HIg ITeld, LIQ@IIST, A7
3TNl $[ITCTeT AT et foham 31T §, ol HodT 37T 17.4 (RIS, AMgeh Jar
3R TUR eTel) H Y TS SHTAhRY T T leh AR hiel HeX T ol hleh Ll AT
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Y Y | §H STgT cIeh G GIaTT HETICT YeTol it 3R HTHeT T FoIsTlel T gLHId
SATH 3T |

11.2 If you believe you have lost money as a result of a fraudulent, unauthorised payment or
transaction, or other criminal activity on your Account, we may ask you to provide more
information for us to assess how the losses have arisen and who is responsible. If we ask you
for such information, you must provide it as soon as possible in all circumstances. We will try to
help you recover the funds, but we will not be liable for any loss you suffer.

11.2 Ife 3T HHSTA & Toh 1T 391 37ehT3C H UIETEISY, 1A TR $JITcTeT AT Slefce,
T 3T IR AT & aRoTHTawT 4T @ fgam 8, ar g4 319w I8 3Teholel
I & AT 31T FATTHRY YSTeT Fla %Wﬁﬂﬁ%%ﬂﬂﬁﬁgﬁ%ﬁ?
Pl FFFAeR §1 Ife g7 3mad VY SITTehRY ARTA &, df 37T9eh! 39 &< &1l & Jamefrer
SCTeT hiatT BIATT | G LIRTTRY a¥fclel H 3TTehT Feg, el T T il oifehel TR
glet Aol fordlT 87t sTehaTet o foTT g9 Saardl et giet|

11.3 You must immediately notify us of the loss or theft of the Card by calling our call centre
using the information provided in Clause 17.4 (Complaints, Customer Service and
Communication Channel) of these Terms. In case of a lost or stolen Card, a replacement Card
will be issued only upon your explicit request. You acknowledge that it is your responsibility
to initiate the request for a replacement Card.

11.3 39T 37Te06 17.4 (RIRTI, ATgeh JaT 3R FAR AeTer) H &Y 1S SR I
YT Feh GAR il e TR il Fleh IS & @ SATel AT AN Bt bl el el &l
ST B | TS @I SiTed IT RY g1 STt ohl T #, 3HT0eh TS 3T W) &1 T edmdst
TS STRY foham ST | 3T TR Id & foh TTRETdet IS o foIv 1 i ggel
AT AT FHFASRY §1

11.4 In the event of fraud, loss or theft of your mobile device or the sim card used in your mobile
device you are obliged to immediately notify myZoi by calling our call centre using the
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information provided in Clause 17.4 (Complaints, Customer Service and Communication
Channel) in order for myZoi to freeze your Account. you will indemnify and hold myZoi harmless
for any losses, liabilities, damages, costs, expenses arising out of or in relation to myZoi freezing
your Account, pursuant to your notification, as described above.

11.4 3T9% FAEIS 3d18H IT IS AGTS [SA8H H JA9T fhT 1T THF 18 I GTEmIET,
gifer & ARy T R 7 39 3Teaa 17.4 (RIS, aIm6s dar AR §aR doten) 7 & 719
STTeTehIT ohT SATAT &heh GHAR Shict Yed T il &Y LT myZoi T Frod el o Tl a1ed g
a1fe myzoi 39 3ThT3C T FATIT a9 T & maﬂﬁqﬁaﬁ?’raﬂ?myzm FI gles HLAT|
Stafes Fox aftta §, 3meht 31fRgeeI & 31TaR, myZoi GaRT 31Tdeh 3713 T FATIT
§¢ el § 3cUoet g1t aTel IT 3HA FeTU Tohall off SJeharet, Seiary, &tfdy, amere, T
& fT gIeRiga 2

12. DISCLAIMER OF WARRANTIES

We provide the Services and our Content, “as is” and “as available” without any warranty or
condition of any kind, express or implied. myZoi, on behalf of itself, its affiliates and its licensors,
disclaims all warranties of any kind, whether express or implied, relating to the services, our
Content, or the Website, including implied warranties of merchantability, fitness for a particular
purpose, quiet enjoyment, quality, accuracy, title and non-infringement, and any warranty
arising out of course of dealing, usage, or trade.

12. grfear &1 37EdhI0T

§H QAU 3R 39 fasg-aeq, “Srlr g “ 3R oIl 3ueretr g MR o) e fohelt aér a
Rl TR St e T fife ot o UeTeT aXd & | myZoi, TG T 3R |, 38 gl AR
S8 ITSUHCIAT3 T 3N, Y3, gART [A5T-aE], ATASATSCT @ Hel e et 8ff b &t
T TR T 3R FAT S, T8 T8 ekl AT (e &Y, THeA 31Teie, J[oTareT, Hérendr, e
3R IR-Focrwe, 3R TTER, YA AT ATIR & SR 3ceaT glet arell fondT 3ff IRy Tfga
STl 1 ffget TR, el faQiy 3eged & forw 3ugerdan, erdar e g
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13. LIMITATION OF LIABILITY

13. gii¥ca $r A=

13.1 We will not be liable to you or any third party for any loss or damage (including special,
indirect, incidental, consequential or punitive damages) arising directly or indirectly from your
use of the Services, our Content, or use of the Website or Mobile App.

13.1 &5 3M9ehl a3, gAY TAVI-aE, AT ITAISE AT ANSTS o AT § FedaT A1
9T ¥ F 3cTooT glat arell fondr &7 g1f I &7 (9, 319cae, enieH,
gAY a1 EercAS &7t afgd) & T 31mues a7 R X geT & gfay 3averiY sT8t
gier|

13.2 For the avoidance of doubt, you shall be fully liable for all losses, and damages arising from
any Funds Transfer which is authorised using your PIN and/or Payment Card, unless you have
notified myZoi in writing or through such channels which myZoi makes available expressly for
such purpose that your PIN or Payment Card has been stolen or compromised. If you disclose
your PIN to any third party, or if you fail to safeguard and protect your PIN and/or Payment
Card using reasonable care and as a result your PIN and/or Payment Card are used by any third
party to authorize one or more Fund Transfers, then to the maximum extent permitted under
applicable law, you will indemnify and hold myZoi harmless for any losses, liabilities, damages,
costs, expenses and charges arising out of or in relation to any such Fund Transfers until the
earlier of (a) the time when you change your PIN, and (b) the time when myZoi receives a
notification from you that your PIN and/or Payment Card have been compromised or stolen.

13.2 HeE A T & TIT, 31T 3191 FOeT U1/ 3727aT $19TcTaT ohTS ohl T19T hieh 3TTeIehcl
frelt 8T s AT W glet arer Welt seranet 31X &1fat & forw gt ot & 3eerh gy,
ST @ 36 39 myzoi Y TAfld &9 7 a1 W8 Aetall & Areaa & giad =1gr o §
TS178 myzoi TA 32 o ToIT foh 3TTTehT T T $3TcTTeT TS TR 81 14T ¢ AT 3Heh TY
DSOS HI IS 8, T TISC T F 3TAH HIAT ¢ | I 379 3797 O forely AR weT =t
AT &, A1 TG HTT 3 AIaeei S §T 3791 e TT/3727aT TN TS T &
A H Tathel 6l § 3N TRUTHATEET 3170 T TUT/37aT 31T TS T 3TN
ferelT e 8T GanT Ueh AT 31TReh 1 s T 118 el o [T R Srar g, dr
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13.3 We will not be liable for any loss (direct or indirect), whatsoever incurred by you or any
third party in connection with the Services where we are required to act in accordance with the
laws and regulations in any jurisdiction which relate to the prevention of money laundering,
terrorist financing or the provision of any services to any persons which may be subject to
sanctions.

13.3 & 3T Qa1 & TG H 37T AT Fohall AR TeT eaRT ok T foha off sjenattet
(FTET IT ITTTET) & [T 3G 81 §19Y, STET g &ef T VhUTH | T fohalr ot
PR &F H Hlofeil 3R TAATAT o ITHR R I T ST glell &1 A3,
3TciehaTe) faaSoT 3T forer off carferct s fonelt off Fam ohr rarenret it gfciareit & 31
A EHAT R

13.4 You shall be liable for the losses related to any Funds Transfer where you have acted
fraudulently or are otherwise in breach of these Terms.

13.4 39 {0 87 s TTHHT F T JhA & foIT IR gl g 39et
IETETST T I ThIT § AT 3T o7 AT I Soolte] [hAT g |

13.5 myZoi shall be responsible for any unauthorized transactions in connection with your
Account, up to the limit of the transaction's value, except in instances where you have acted
fraudulently or are otherwise in breach of these Terms, specifically your obligations as outlined
in Clause 4.3 of these Terms that refer to your responsibility for safeguarding the security and
confidentiality of your Account.
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14. INDEMNITY

In addition to the indemnities provided above, you will defend, indemnify, and hold us harmless
from and against any and all claims, losses, expenses, demands, or liabilities, including
attorneys' fees and costs, incurred by us in connection with any claim by a third party arising
out of or in any way related to: (1) your use of the Services, our Content or the website or
Mobile App; (2) your violation or alleged violation of these Terms or your violation or alleged
violation of any applicable law; (3) your infringement or alleged infringement of any intellectual
property or other right of any other person or entity; or (4) relying on the information and
documents provided by you. You must not settle any such claim or matter without our prior
written consent. We reserve the right, at our own expense, to assume the exclusive defence
and control of any matter subject to indemnification by you, and you further agree that you will
cooperate fully in the defence of any such claims.

14. axfaafs

IR &1 718 arfagfaar & fafked, 3ma frat ot aa & Fawr 7 gAR ganT favw are fanedt 3R
Tefr e, grfaray, T, AT ar e, forre aehrat 1 B 31 oot i enfAer €, Fraama
4T, arfagfed s 3R Rt et 9a7 ganT a1 ey wafad et o o @ & eiferfea
WA | (1) A3, gARY ToG-a&q AT ISHISE AT ATSel VT & 3HT9eh SYANET H; (2) 3T
3ot AT 31 fATAT & FHAT Seorael AT IS IeatsT AT fahdl 9] Flefel & HAT
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15. TERMINATION AND EXPIRY

15. AT 3k gaesT

15.1 These Terms are binding on you from the time you use the Services and will continue in
full force and effect until terminated in accordance with these Terms.

15.1 3 AT 39k SaRT JAT3T T 3TN kel o TAT T & 3Tk [T STETRRT &
3R 3o ATl o 1TAR e gled b I dreh 3R e7a & SR 36|

15.2 We may terminate these Terms and de-activate your Account immediately by notice to
you via SMS or push notification via the Mobile App if (1) you are in breach of these Terms or
any applicable law or regulation; or (2) we reasonably believe there may be financial crime
risks, potential fraud or illegality in any transactions relating to your Account; or (3) where
you are no longer employed or where the employer is no longer availing payroll services from
myZoi; or (4) in accordance with any applicable law or regulation; or (5) if your Account is
deemed inoperative by us as a result of no transactions undertaken on the Account for 90
calendar days.

15.2 I (1) 31T 31 oAt ar el amey #refet a1 R w1 seaaar v dares
o1 foreral i foRea #X waha § 3T 3Tus vavATE A1 Adrge 39 & ATCIH & 9
FfOEa & ArerH & Afew ST I IHFE [ ASFT FTFFS G AT (2) FH
3RT T A AT & 7 39S IrhEe § Faid R it aereer & faeir srmrar shfE,
FoTfad eN@Terd) a1 rderdr @ Y & AT (3) @l AT 3T FRIA AdT & AT STgl
foralerar 39 myzoi & SRer [aT3HT FT AT TET 3T TET 8; AT (4) Tl Amey Feger AT
Rafeaer & srgaw; a1 (5) Ify 90 FsT Rt a& srase WS e ¢ fvw ot
& IROTAEIET TIHT HHE3C FAR GaRT A TSHT ATAT 1T §
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15.3 In addition, we may also terminate these Terms and de-activate your Account for any
reason by giving you 60 calendar days’ notice or such other appropriate time period, via SMS
or push notification via the Mobile App.

15.3 S 3eTaT, §H 5 #A) F) ATET oft F7 aFa & 317 et sit wRor @ 3o
60 Foi=x faaAT 1 Afew a1 ¥H) 3= 3T THAE D, vHTATH & ATeIH A AT RS
VT @RT T HFAIAT AHT T 313¢ F AT #5779 §

15.4 Upon termination, your right and license to access and/or use the Website, Mobile App or
avail any Services immediately ceases and your Account will be deactivated.

15.4 AT @1t U, ddATST, AlTS el 0T oeh Uardd dUT/3720aT G197 el AT fohay 8iY
TaT T A 38T T TR ITARR AR ASHT A FHTC g1 ST 3R 3T
37eR13¢ TSR T e Stream|

15.5 You may terminate your Account at any time by notifying us in writing via email, Mobile
App, by calling our contact centre or by such other means as notified by myZoi.

15.5 319 fordll 8 T §H ST, AlTTSel U7 & AreTA A Tl ®9 7 giad &,
GHIR HUeh ahg;, T bl ol hleh AT myZoi SART ST I V& 37 ATEIHT & YT Ih13C
THATCT P Thdl & |

15.6 Following the closure of your Account, all undisputed amounts in your Account will be
refunded to you. In the event that an unclaimed balance remains subsequent to your Account’s
closure, you will need to contact us to initiate a request for fund withdrawal.

15.6 37T9hT 3ThI3C §E, Ble1 o 916, 3TTTh 313 o GHT 7Taariea Ufram 3mgepr argg
T & ST | I 31TISh 3PI3C & §¢ Bl & d1¢ 3 &1aT o &1 IS STh ThH AV E
ST g, ot 3T9enT ths Toiehrell & forw 1erer it ugel det & folw gH@ H9eh et gla |

15.7 We will not impose any closure fee on your Account.

15.7 &H 31T9eh 3TehI3C TR IS THTYT oeh w161 ofaMual |
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16. COLLECTION USE AND DISCLOSURE OF YOUR INFORMATION

You consent to, and shall procure that all relevant individuals whose information has been
disclosed to us by or through you (collectively “Relevant Individuals”) consent to, our
officers, employees, agents and advisers collecting, using or disclosing such information
relating to you (and the Relevant Individuals) including details of the your Account
information to any third party solely for the purpose set out in our Privacy Notice, or as is
otherwise required or permitted in accordance with applicable law.

16. 39T ATTRRT I HAGOT, 3TAT 3R ThEThIoT

319 Fg AT & § AR Fhafad w3E i & @l i cafard foierdh setery 3maes
S@RT AT 319k ATETH & (AR § § ‘IR cafea ) g8 aars a1 §, 9 gAR
ITAFIRET, FATRAT, Talel 3R TATEPRT I 3T T AT VT SATASRT Teha e,
3UGTIT el IT Hehe el o [olT TgAT ¢a1, (3R wra e eafaraar) foreed 3mas @ra
& ST @l TFaror freY fraR 9aT &l dhael gARY Mu=fgar gaer # Fufia
362 o T, AT ] Flefel & ITHR T TR IT AT o foIw enfAer g |

17. GENERAL PROVISIONS

17. AT 9raereT

17.1 Retention

We will retain your information in accordance with legal, regulatory, business, and operational
obligations as set out in our Privacy Notice. We recommend that you securely retain all

correspondence, including account statements and other related documents received from us.

Itis your responsibility to keep such records safe and accessible for your own records and future
reference purposes.

17.1 3194901
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17.2 Statement and Records

We will issue you with a statement of your account via the Mobile App. Please note that you
are responsible for checking your statement for errors. If you find any incorrect or unauthorized
transactions on your statement, you should inform us promptly by requesting a call back
through the Mobile App. If you do not notify us of any errors within 30 business days from the
statement date, we will consider the statement as accurate.

17.2 Jaor ik R

B 3T ANSTS el UT & ATETH W 3Tk e3¢ T 40T ST {3t | Hom &1 & o 319t
faraoT #hr et 1 S et o forw 39 fSeAeR &1 Ffe; et 319e faaor & #iS reld a1
AT eletceT TRl 8, Tt TR ASTS el VY o HTETH F hicl doh T 3T Fleh il g
I AT TR | Afe; 3T FAaRoT ARG @ 30 Y ot & e gaf forell ot 3fe F aR
A gIad 181 id &, Tt g TaaRoT &1 | ATl |

17.3 Regulatory Framework for Service in the United Arab Emirates

You understand that we are authorised by the Central Bank of the United Arab Emirates to
provide the digital payment services in accordance with the Central Bank’s Regulatory
Framework for Stored Values and Electronic Payment Systems (“Framework”). myZoi is
operated in accordance with the requirements of the Framework and is bound to comply with
the terms of the Framework, which in turn will affect your use of the Services. For example,
under the Framework limits are placed on: i) the amount that can be funded to your Account
per month; ii) the amount that can be held in your Account; and iii) the amount of each
transaction you can initiate using the Services.

17.3 EYFd 3RS IARTT A el & A0 Aareeh haash

Y FHSA & o 67 HIFd IR HHARTA & Aol deh SaRT HALT Hedl 3R Selarciioieh
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17.4 Complaints, Customer Service and Communication Channel

If you have any queries, concern, or grievance in respect to any Content, information, or data
on the Website or Mobile App or in relation to the Services, please contact us at
ask@myzoi.com or by calling our dedicated call centre at 800 69964 within UAE (free-of-
charge) or +971 800 69964 outside of UAE (charge applicable) or by requesting a call back
through the Mobile App. You may also communicate to us in writing to the following address:

17.4 RQerad, aEs dar 3t TR dqa

IfE dqaTse AT MaTsd X9 R A1 Ja13it F oy F frdl fwr-aeg, gEen ar s &
mfrmwaﬂémﬂ, ﬁmmﬁm?r%, Fﬂ'mmask@myzoi.com q3 a1
FAR FATYT e HeT T HIe FI TYH H | JUS & 1T 800 69964 (fo¥:3[ah) ATITS
& dTET +971 800 69964 (Y AT]) AT RIS VT F ATEAH § FieT A FT e
| 39 gH R w Rfa i fgRaw s g

myZoi Financial Inclusion Technologies L.L.C.
15th Floor, Standard Chartered Tower, Downtown, Dubai, UAE

myZoi BISA TS SeFelotel SFaitaliofef L.L.C.
15 ai deT, ¥38 UES TR, SI3+1ci3, Gus, HFerd IR IHRTA

Please refer to our complaint procedures available on our Website for further details of our
complaints management process.

gARY RIS FetreT Gfshar & 31f¥eh fdaror & faT Huam gAY deHSe W 3TcTst
AR RIrId Uishanait sl dd |
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17.5 Language Translation Disclaimer

17.5 TST 3fefaTe TR0

We may offer translations of these Terms in your local language to promote financial inclusion
and and to assist you in understanding them better. However, it is expressly understood that for
legal clarity and consistency, the English version of these Terms shall be considered the final and
binding version. In the event of any discrepancy or conflict between the English version and a
translated version, the English version shall prevail. By agreeing to these Terms, you recognize
that the English version is the official and legally binding expression of the Terms that govern our
relationship.

O AP Fr §grar & 3R 378 d8dR &I ¥ HHST H YT TgR—IAT Il &
T & 3TUhT TATHIT AT F SoF il T 37qdIG YGTd X Hehl ¢ | ellieh, T§ FASC
T & GAST ST & 6 Frefeht Tosear iR frar & fav, s eadf & 37396 deaor
I 3 3R TSN HEROT AT STTIT| ST FEROT AR Jearied TERoT &
arr et off REafa a1 Tay & Fufa &, 336 dwor & A @9l 57 odt &
TEeAd BT, 3T AT & o 3736 TR0 gAR Iaul & AIfd aer arelr aat $r
ARG IR FAT §9 & TETHRT AT Bl

17.6 Sub-contracting and Assighment

17.6 39-377etr AR G

(a) You acknowledge that, to the extent permitted by law, we may assign, sub-contract,
delegate or otherwise transfer the benefit of these Terms or any of our obligations under them
to another party without your consent.

(T) 3T TR T § Toh, PTofet SaRT HeTHT HIAT cIeh, H T HEATH & 9= 3o Tzt
T 3eTeh AT gAR fomel ofY ariiea o oimer Fomelt 31y Tt &t GUE X Thel 8, 39-3FfaitT
Y HHA 8, IS AT e BT L Fhel & |
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(b) You cannot assign or otherwise transfer these Terms, the Services, or any rights hereunder
to any third party.

(&) 3T ST TTHT, JaT37T, AT 3 AT fohar ot 31RIFR i fohelt TR 77 #r
fAfgse a1 g T R TR B |

17.7 Force majeure

We shall not be in breach of these Terms or liable for any failure or delay to perform any of our
obligations if such performance is prevented, hindered or delayed, in part or entirely, by any
event beyond our reasonable control, including without limitation, fire, flood, explosion, acts
of god, terrorist acts, civilcommotion, strikes or industrial action of any kind, riots, insurrection,
war, pandemics, acts of government, acts of third parties beyond our reasonable control,
security breaches, power shut down, faults or failures in telecommunication or internet services
or unauthorised access to computer systems.

17.7 UATAT "l

§H 3o [T 3T Seoltiel wIgT HIeldl AT 3191 Tehdly oY ETRica ol qXT ahdat H Tehely off fathorar
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17.8 Safeguarding your Account balance

We will safeguard any balance you maintain in your Account by ensuring that: (i) your money is
not commingled at any time with the money of any other person; and (ii) safeguard your money
against the claims of other creditors of myZoi, in particular in the event of insolvency.

17.8 3MT9ch 37eh13€ chl AN A T FIETT el
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18. Governing Law

This Agreement shall be construed, interpreted and applied in accordance with, and shall be
governed by, the laws the Emirate of Dubai and (to the extent applicable in the Emirate of
Dubai) the laws of the United Arab Emirates and the courts of Dubai shall have exclusive
jurisdiction to entertain any dispute or suit arising out of or in relation to this Agreement.

18. Y FlefeT

SH WA ol SITEAT, STET 3R HAT-ad= G & IJHRI & Hlefail 3R (GFS & AR
# oITa] HIAT Teh) HFercl 3 IR & lefail R GIS T IeTeldl 3 TR FohdT SITwem 3R
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19. DEFINITIONS SECTION

Account means the digital financial account that stores electronic money and is created by you
on the myZoi App to use the Services .

Application Marketplace means application marketplaces such as Google Play Store, Amazon

Appstore, Huawei AppGallery, Apple App Store, and such other application marketplaces that
we may use.

19. TiRETST 38T

37p13¢ 1 37 f3fored A 3repi3e § S solaeifaie U Taeid aidT & 31 Qar3it &1 3931er
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ATM means automated teller machine(s) which may be used to withdraw money from your
Account using your myZoi Debit Card.

TATH &7 Aded TTeld ¢l AT § TGt 3UANT 319 myZoi 3f9E F18 T gAT
39 T T U [Fehreie & foT far s aear g

Fund Transfer means an instruction to transfer money from your Account to a beneficiary.

8 TRATR T Hdeld 31T9eh W & Tohd! ATt ol 8 A et T fiGer 8

Mobile App means the mobile application belonging to us which is developed and designed to
run on various mobile operating systems, in order to provide the Services.

TS VT &7 37 § §HART I8 AN UTeaahele Tordl JaTU YeTe el & forw Afdea Az
JTRTET FBTeA W Tl & forv faswfaa 3R 3o frar mar g

myZoi means, a company incorporated in the United Arab Emirates with and having its principal
place of business at 15th Floor, Standard Chartered Tower, Downtown, Dubai, UAE.

myZoi T 31Y &, TYFT 3RS HHARTA H [AITAT Teh el TSHehT cATHT T HEF T 1507
e, ¥¢5% T1¢S TTay, S13+1el3+, §uIs, HYeFel IR IHHNIA B

Payment Card or Card means the myZoi prepaid or debit card issued to you to withdraw monies
from your Account at selected ATMs or via shops or any other channels where the Card is
accepted, as identified by myZoi.

$ITCAT=T TS IT 1S T Y § TATAT UETTH AT gehieil AT fohdll 31 deTel o HIEIH & 3Tk
373 O U fAreler & AT 3maept SIRY fHAT IrAT myzoi WS AT 3f9e &18, SR myzZoi
CaRT YgaT=T IAT & |
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Privacy Notice means the myZoi privacy notice found at http://myzoi.com/ the terms of which
are incorporated into these Terms.

?ﬂ'q?ﬁ'QFITH@FlTEFI'Hﬁ% http://myzoi.com WX T&eT myZoi ?ﬁq?ﬂ'qHTH@HT, ST Qlﬁs?f
faaaAt &7 enfAer 81

Services means the myZoi digital wallet, access to the Website and use of the Mobile App and
such other services as may be provided by us, from time to time.

Jar3it 1 31 g 3oy 3f5ed dlele, dgASe do tarad 3R AlTSer 07 &1 39711 3R O
3 HATT S THAT-TAT TR AR GIRT T&T T ST el & |

Terms and Conditions or Terms mean these terms and conditions which incorporate our
Privacy Notice and such third-party terms and conditions which are necessary for the provision
of the Services, Website or Mobile App.

forer 3 erct ar vt s Acere 391 et 3R erdt & & forerst gy atueirar e 3k
U Jig-uaT o2 3R aret anfdrer § S Qansil, dedrse ATAETSe 09 o Jraene & forw Sy
gl

UAE means the United Arab Emirates.
TS T ATold HFercl 3RS AN B |

User Verification means the process followed by us to ensure your identity and eligibility so
that we can avail the Services to you.
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Website means the domain at http://myzoi.com/
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ADDRESS: 15TH FLOOR, STANDARD CHARTERED TOWER, DOWNTOWN, DUBAI, UAE UNITED ARAB EMIRATES
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