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Key Fact Statement
ﬂEJH%TrEFQFT
Your myZoi Account

39kl myZoi WTdr

Thanks for considering myZoi for your financial needs. Please read and understand myZoi's key product
features before you start opening your myZoi Account.

31aAY fareig STYet & fIT myZoi TR TR et 8] THehT €3rdle; | 379411 myZoi Wl TlelelT & el & Tgel
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Product Details

T. 379TE faaor

myZoi Services
myZoi Jare

myZoi is a digital wallet solution that provides you with a myZoi Account. With this Account, you can receive
your salary, withdraw cash, make payments using your payment card, and send money to other validated
myZoi users.

myZoi U 3fSicer atele TATENS § ST 3R myZoi WTAT UETeT T & | ST WTA W, 3T 39T dcfeT WTe T
o &, Ao [aTel o &, 379+ UHC TS T 3TN hieh YT a Tohd & 3T 37T 3 myZoi STARTHATAT
T 4T AT Tohdl ©

Applicable for
$Heh feIT o]

Employed individuals aged 18 years or above with a valid Emirates ID

Y JHFARTCT 3TSSY dTel 18 T AT IHA T Y & NSTIRGFT ATl



Minimum salary requirement
AT dcfel HTaRThT

No minimum salary requirement

YATH Aot T g AT 6T &

Minimum balance to be maintained
TATH SolH FATT IWAT B1aT
No minimum salary requirement

SYATH deT T g AT 6T &

Profit rate
olTA Y

Not applicable

CIEGH]

Account statement

Qrdr faavor

Monthly account statement can be downloaded through the myZoi Mobile App

myZoi AETST VT & ATCTH T ATTAh WIdT [3a0T SI37c01S fohdT ST TRl &

B. Key Fees and Charges
T. 7Y 6 3R eh

Cash withdrawal through payment

card - Standard Chartered Bank’s ATMs

- Free
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U FIS & ATCTH U Aahc,
P - s aes de F Tdva Y
-frgre

Balance enquiry
- Free through myZoi app
-1.05 AED through ATMs

ol & IBdTS
- myZoi app ?WW@%ZQ@
- TEIUH & ATETH § 1.05 USST

Cross border fund transfer to
Pakistan (for transfers above AED 375)
- Free

qIfehEdTel Y ShIH-a15T BS SIAWT (375 AED I 31fEieh 3idruT 6 faiy)

- T?r:%omﬁ

Cross border fund transfer to

Pakistan (for transfers equal to or below AED 375)

-Upto 12.60 AED

qTfehEdTel Y ShIH-S1ST Be SIAHT (375 AED IT 3T &H b 37aR0T & o)

-12.60 US3I dh

SMS alerts for transactions
- Free

TIoTFeIeT o folT THUHTH 37elc
- frgre

Cash withdrawal through payment card - ATMs
of banks other than Standard Chartered Bank
- 2.10 AED per withdrawal

JHCT IS oh ATETH U oTehe, ToIhTAT - TE35
ATCS b o 3TITaT 37T Johl & TETH F
- 2.10 vgar ufa ey

ngC;i



ngC;i

Card replacement fee for lost/stolen cards
-Upto26.25 AED

G/ g st & foe 18 Recrasie B
-26.25 TS dh

Cross border fund transfer to other countries
-Upto 12.60 AED

3T &2 H prA-aTsT 3 THP

-12.60 TS dh

Monthly account statement
- Free via the myZoi Mobile App

AT @TaT faavor
- myZoi RIS VG & ATEIH  fo:gloh

Please visit our website for the comprehensive list of fees and charges: https://myzoi.com/fees. All fees and
charges listed are inclusive of 5% Value Added Tax (where applicable).

I 3R 37 Yoehl hT TaEc]cl il o foTT T gART JaHTSE SE: https://myzoi.com/fees Felact el hry
3R ool 7 5% Hed aftic &Y (3161 18 ATTA & |

C. Account and Transaction Limits

. @rar 3R grotereT EATT

Maximum account balance
- AED 50,000

IRFaH @rar ST
- TS37 50,000

Cross border fund transfer - daily total
transaction limit
- AED 25,000 total per day

el SroteRereT AT
- Tt el TS 25,000


https://myzoi.com/fees

POS Payment through payment card -

per transaction limit
- AED 3,000 per transaction
-AED 500 contactless per transaction

UHE TS o ATETH I NINTH 7T -
gfa groterera ErAr
- 9far EroterersT TS AED 3,000

-9fe |9 IR ATl ST AED 500

Cross border fund transfer -
per transaction limit

- AED 5,000 per transaction per beneficiary

PIY-a15T B3 TR -
gfa groterera ErAr
- U531 5,000 i ememelt ufa groterereT

Cash withdrawal through payment
card - per transaction limit
- AED 3,000 per transaction

U FIS & ATCTH T Adhc,
ferre - ufa giotererst drAT
- US3T 3,000 U TrotarreT

Maximum card usage per day -
daily total usage limit
- AED 3,000 total per day

gfa et 31feras 1S 39T -
&foen oot ST T
- SIfeY fereT el TSN 3,000

D. Additional Information

31 31faRed SRy
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1. We reserve the right to change myZoi’s Terms and Conditions at any time, by providing you with 60
calendar days’ notice. Your continued use of the Services signifies your acceptance of our updated or

modified Terms and Conditions.
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1. AR UTH 39T 60 SholsT el T Alfed bt fohaT 3 THT myZoi & ATAT 31R eraf 1 Seoa 1 378R
HRIATA § 1 39 GaRT AAT3T &7 F X 3TN T, AR TAIhR AT @AM AT 3R erdf & gfa smmohr
TPt Pl SFA FAATE |

2. You have the right to a cooling-off period of 5 business days (the “Cooling-off Period”). The Cooling-off
Period is the period after you successfully register for the Services that allows you to reconsider applying for
the Services and to withdraw your registration without suffering any costs, obligations, or inconvenience.

2. 3119 UTH 5 SATAATTAe [&aiT hr Hfiar-31Th srafer («gieer-3ite srafer) s 3R § | gier-3its saf, ag
afRr gl § i 319 gy T3t & fT Ahelargdes TolienoT sl & a1, e Jar3il & foT T et 1T
QAR ¥ Ud foa ot e, arfiea A 3rg e & 31e doltetoT aTos o1et &1 oAt & § |

3. You can contact myZoi for any enquiries, assistance, and complaints related to myZoi services by calling
our dedicated call centre at 800 69964 within UAE (free-of-charge) or +971 800 69964 outside of UAE (charge
applicable) or by emailing us at ask@myzoi.com or by requesting a call back through the myZoi Mobile App.

3. 3119 myZoi AaT31T & Hafere frelt off YT, Hgrarer 3R R & forw Jus & el gAR §Afd Sier deX
800 69964 T (fo¥:3[eeh) Shlel Fleh IT TS & STE +971 800 69964 U (Yeh oI GIaT) icl leh IT &
ask@myzoi.com W $H e AT myZoi m@%mﬂﬂﬂﬁﬁﬁﬂmm, myZoi ¥ HIH I
e

4. You may submit instructions for a Fund Transfer from your Account to your beneficiary by logging into your
Account from the Mobile App. All instructions to make a Fund Transfer from your Account shall be binding on
you and cannot be reversed.

4. 3T AETS VT I 379 WTA H AT SoT ek, 3T W F 3797 areTrf ol s grau o forw fader siar e
Hord &1 319 Wi ¥ $3 TR et o Fait [AEer 3maes forw sregenid) g9t 3R 3o arfiy st A8 ST GehdT|

5. For Fund Transfers via the cash pay-out channel, if the Beneficiary of a fund transfer is unable to
withdraw the funds within the timeframe specified on the Mobile App, myZoi will cancel the cross-border
fund transfer. After cancelling, myZoi shall proceed to initiate the requisite protocols to reimburse the
transferred sum to the sender.

5. 3T U-3T3T AeTol  ATCIH T B3 TTAW el & ToIT, T B3 AT T ATl Alarser 0 ) [Afese qar-
AT & 1R B3 fAehTele 7 3AT BT Y, A myZoi SIT-I1ST HE TR Y I6g, Y SN | TEG e o &,
myZoi WS GART T T 318 TTRY T Gfcgfed aveet & forw 3rafata wietenrer & et o forw gisha &t 31mer
CEpEN

6. Please keep your payment card, payment card PIN, and password for the myZoi Mobile App safe at all

times and do not share these with anyone. You must notify us by calling our call centre immediately if any of
these gets stolen or compromised in any way.
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6. HUAT G ALY AT UHC TS, G TS T 31 myZoi AISTS S VT i IrHTs R aTal W 3R gog Tl 6 @y
37 TS 7 Y| So1aT A RIS 1 Y gy T ol 37 ¥ Y SSoTS Blet TR 3T il IR Sl el YT TR Hlel ik
& id S gl

7. We may close your account by giving 60 calendar day’s notice in case of any of the following scenarios:

a. ifyou leave your employment and your new employer doesn’t make salary payment through myZoi;
or
if you stop receiving salary to your myZoi account; or
if you are no longer a UAE resident

7. afafaa & O ey off RRAfa 7, 57 60 Foist i w1 AT &a MU @iaT §¢ s Tahdl &

a. I 3T 37T USTTR Y5 &t § 3R 31T9ehT 77T e myZoi 3 AT & AT T S[ATIeT TGl el &;
372raT

b. AT 37T 319 myZoi WA # AT ITC AT 56 Y el & 31T

c. e 319 3T IS & o gt §

8. You understand that we may suspend or terminate your Account or your use of the Services at any time
without notice, if we suspect that any information / documents / authorisation that you have provided are
untrue, inaccurate, not current, orincomplete or if you are found to be in breach of any of the Terms and
Conditions.

8. 3T GHSTA & o & 31TIah Wik AT JAT31T & 319k 39311 1 fhaY 8ff g eifad argarca ¢
Tohdl & Ife; g3 TE & o 3Tk SaRT UeTeT &1 378 1S Y STTeTehRY/ e&aTaot/3TahR
3T, e, ANATH 71 &, IT HYOT & 3r2rar Ife; maehy fohal of vz 31 2rcif 7 Seeieret et gU AT I AT B |

9.. Following the closure of your Account, all undisputed amounts in your Account will be refunded to you. In
the event that an unclaimed balance remains subsequent to your Account’s closure, you will need to contact
us to initiate a request for fund withdrawal.

9. 3TTYHT WIAT §E;, Blet & TRTT, 3T Wit T Toft fegeg TfRAT 31rorept arag o &Y SiTaalt| afe; 3mmoesT @rar
SI€; glel & 1e; 811 RIS ETa of fohdT I1T S SITehT g STl &, A 3Rl s et o folT 3efier Y& it 8] 64
T AT 19|

myZoi Financial Inclusion Technologies L.L.C is licensed by the Central Bank of the United Arab Emirates.
Address: 15th Floor, Standard Chartered Tower, Downtown, Dubai, United Arab Emirates. Phone number:
800 69964 within UAE (free-of-charge) or +971 800 69964 outside of the UAE Email: ask@myzoi.com
Website: https://myzoi.com/



https://myzoi.com/
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