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1. INTRODUCTION
1. \glﬁasl

1.1 Please read these Terms carefully. They become legally binding when you use the Services.
If you disagree with any terms stated here, you must immediately discontinue your use of the
Services
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1.2 In these Terms, “you” and “your” refer to a person who applies for, uses, or accesses the
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Services, and “we,” “our,” and “us” refer to myZoi. All capitalised terms found in these Terms,
are defined in the definitions section at the end of this document.
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1.3 These Terms and any amendments made to them will be made available to you at
https://myzoi.com and on our Mobile App, it is strongly recommended that you return to this
web page or our Mobile App on a regular basis to review the latest version of the Terms. These
Terms replace all prior discussions and documents relating to the Services except where we
advise you otherwise. You acknowledge the acceptance of receiving these Terms in digital
format and voluntarily waive the right to receive a physical copy.
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1.4 We can change these Terms at any time, by providing you with 60 calendar days’ notice via
SMS, through a Mobile App notification and/or via such other means as we may determine. Your
continued use of the Services signifies your acceptance of our updated Terms.
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1.5 Additional terms and conditions may apply when you use the Services via the Mobile App.
These additional terms are imposed by the respective Application Marketplace and govern the
use of the Mobile App. These additional terms, form part of these Terms by way of reference and
will be made available to you when you download the Mobile App.
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1.6 We may offer other services to you where additional terms and conditions apply. You can
find out more about those services by contacting us via the Mobile App, Website, by sending an
email to info@myzoi.com or by calling us at our contact support number located on our Mobile
App and Website. Where you make a request for information on a specific service offered by us,
which relates to fees, conversion rates, and withdrawal charges (if any), we shall provide you
with such information within 5 business days of your request.
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2. COOLING OFF PERIOD

You have the right to a cooling-off period of 5 business days. The cooling-off period is the
period after you successfully register for the Services that allows you to reconsider applying
for the Services and to withdraw your registration without suffering any costs, obligations, or
inconvenience.
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3. YOUR REGISTRATION FOR THE SERVICES
3. ARSI G AN AGTEHN

3.1 myZoi is a digital wallet solution that allows you to transfer money held in your Account to
other validated myZoi users. The Services are available to customers whose employers have
arrangements in place to obtain payroll services from myZoi.
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3.2 You must be 18 years old or above to use the Services and fully comply with these Terms.
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3.3 The Mobile App is freely accessible on App stores, however, prior to availing any of the
Services to you, you will have to register on the Mobile App and create an Account.
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3.4 When you register on the Mobile App, a one-time code will be sent to your mobile number.
You will need to enter the one-time code for validating your mobile number and provide certain
identification information to activate and access your Account. Once activated, you can use your
mobile number together with your access password to access the Services.
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3.5 We may provide you with other methods to access your Account, such as facial recognition
or by using your fingerprint, however this will be dependent on the mobile device you are using.
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3.6 You will also be required to submit certain documents as requested by us in order for us to
verify your identity and provide relevant Services to you, including but not limited to your
identification card, passport (or other government issued identity proof) and photos. You will
also be asked to provide updated versions of these verification documents when they expire.
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3.7 As allowed by applicable law, we may gather documents and details about you from UAE
and other relevant countries' government records for User Verification. When you agree to these
Terms, you give us permission to share your information, including biometric data like your
photo with the relevant government authorities.
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3.8 The details and documents we ask for are not the only requirements. We can ask for more
documents or information from you or others if we need them to complete our User Verification
process. If the differences are not fixed or we cannot complete the User Verification process as
needed, we might decline your request to register for the Services. In any event, we have the full
authority to decide whether to accept or reject your request to create an Account.
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3.9 More information about the data and documents we collect, and how we use them, is
explained in our Privacy Notice on our Website. If you do not agree with these Terms along with
our Privacy Notice, please do not share your information with us. But remember, if you choose
not to, we cannot offer you the Services.
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4. BY REGISTERING AND CREATING AN ACCOUNT, YOU CERTIEY THAT:
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4.1 You have created the Account for your own personal use and that the information and
documents you provide to us are your details (and not that of any other person);
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4.2 Any information or documents, including your contact details, that you give us must be
truthful, complete, and correct, backed by genuine and valid documents. You agree to keep this
information and documents up-to-date and accurate while your Account is active. You can
change details by logging into your Account. We might ask for proof to verify the updated details
before you can use the Services again;
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4.3 You are responsible for safeguarding the security and confidentiality of your Account and
password and you will not share, assign or transfer your Account or reveal your password to any
third party or do anything else that might jeopardize the security of your Account; and that you
will be solely responsible and liable for all actions/instructions initiated using your Account.
Please note that you may be held liable for losses incurred by us or any other user due to
authorised or unauthorised use of your Account as a result of your failure in keeping your
Account information secure and confidential and/or not promptly notifying us in the event of any
beach of security; and
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4.4 You understand that we may suspend or terminate your Account or your use of the Services
at any time without notice, if we suspect that any information / documents / authorisation that
you have provided are untrue, inaccurate, not current, or incomplete, or your Account is no longer
within our risk appetite or if you are in breach of any of these Terms.
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5. FUND TRANSFERS FROM YOUR ACCOUNT
5. WIANE SHTHFNG (ATH TG [P

5.1 You may submit instruction for a Fund Transfer from your Account to your beneficiary by
logging into your Account from the Mobile App. All instructions to make a Fund Transfer from
your Account shall be binding on you and cannot be reversed.
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5.2 Where you effect a Fund Transfer from your Account, you authorise us to debit from the
Account the funds to be transferred to the recipient.
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5.3 You must ensure your Account has sufficient funds for the purpose of giving instructions to
us.
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5.4 If a Fund Transfer is required to be converted from one currency to another, then we will
reasonably decide the exchange rate to be used for such conversion. Any rate we impose shall be
final and conclusive and you shall bear all exchange risks, loss, commission, and other costs
which may be incurred as a result. For the avoidance of doubt, we shall only process the Fund
Transfer if you accept the exchange rate offered.
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5.5 We may set, vary, or cancel limits for any Fund Transfer, whether in monetary or numerical
terms or otherwise, and vary the frequencies that such Fund Transfer may be made.
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5.6 The effecting of the Fund Transfer is subject to the rules and regulations and market practices
of the country of payment. We shall not be liable for any loss incurred by you or delay as a result
of any rules and regulations or market practices.
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5.7 The recipient of a Fund Transfer will be notified immediately when a Fund Transfer has been
successfully completed and the funds will be available for the recipient’s use, however you
acknowledge that we cannot guarantee the time at which any recipient will receive the Fund
Transfer.
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5.8 You acknowledge that we may refuse to act on your instruction or block a Fund Transfer and
your Account if we consider it reasonable and practicable to do so. For example, we may refuse
to act on an instruction and block a Fund Transfer and your Account if there is a breach or
suspected breach of: a) our internal policies b) any security procedure ¢) any law or requirement
of any authority, or d) we receive a regulatory notice or court order to block a Fund Transfer or
your Account.
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5.9 If we make a payment into your Account by mistake, we will take out the same amount
without asking for your permission but will let you know what has happened.
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5.10 For Fund Transfers sent to a beneficiary’s bank account or mobile wallet, if
the beneficiary's bank or mobile financial service provider rejects the transaction for any reason,
the amount you sent will be refunded to you within thirty (30) calendar days.
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5.11 For Fund Transfers sent via cash payout, if the beneficiary fails to collect the cash within
the specified timeframe indicated on the Mobile App at the time of initiating the Fund Transfer,
the amount will be refunded to you within the timeframe mentioned on the Mobile App when
initiating the Fund Transfer. The original transaction amount will be returned in full.
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5.12 If any Fund Transfer is refunded, the original transaction amount will be returned in full. If
the original transaction is a single Fund Transfer, the fee will be refunded. However, if

the original Fund Transfer is part of a one-to-many transfer, the fee will only be refunded when
all transactions in that one-to-many transfer are cancelled or returned.
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6. PAYMENT CARD
6. (TG FIG

6.1 After you successfully finish the onboarding process, we will issue you a Payment Card for
which you provide your consent. This Card lets you buy things in person, get cash from specific
ATMs we tell you about and do other transactions through channels we may notify you from
time to time. These following terms apply to you when you are issued the Card:
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(@) You must at all times regard the Card as the property of myZoi and surrender it
unconditionally and without reservation upon demand by us.
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(b) You must not use or attempt to use the Card unless there are sufficient funds in your Account
to cover the withdrawal or transfer.
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(c) You must restrict use of the Card exclusively to yourself as it is not transferable.
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(d) You must not use or attempt to use the Card after any notification of its cancellation or
withdrawal has been given to you by us or by any person acting on behalf of myZoi.
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(e) You must not under any circumstances disclose to any person the PIN you have created to
facilitate the use of the Card.
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(f) You agree to accept full responsibility for all transactions processed from the use of the Card,
except any transactions occurring after we have informed you that we have received notice of
loss or theft of the Card or of unauthorised acquisition of the PIN.
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(9) Subject to (g) above, you accept our record of withdrawals and/or transfers as conclusive and
binding for all purposes and to authorise us debit your Account with all amounts withdrawn or
transferred with or without your knowledge or authority.
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AN WITFNGG (A(F AT I Gl 1 FNISE0 F(I (GG AT (NI
fRTERA, O WP @I I FOTFI TN (IF I IRors, A (7) (RS BT |

(h) You acknowledge that the amount stated on the ATM screen, or a printed enquiry slip, or
receipt advice shall not for any purpose whatsoever be taken as conclusive of the state of your
Account. Only Account information contained in your statement issued on your Mobile App
should be relied upon as conclusive.

(T) A (I W AR (T ATM {F 2mi*FS ATy, {376 a1 ons ), ratm
R NN AITHFNGCHR TIZF JF6 oS [IFS | DT 932 FOTS TIFG6
ST G, TR B AN (N2 SO G F1 707 BT [R6q FFA |

(i) You agree not to hold us liable, responsible, or accountable in any way whatsoever for any
loss, injury or damage howsoever arising caused by any mechanical defect in or insufficiency of
funds in or malfunction of the ATM or any reader used with your Card.

Q) A (FCAT TS S0 FIACT 43¢ T8 SZfIeT A ATM TTod FIRCT (FICAT
O, WIS 1 HOF G (BIAT AREEOTE SRS W A WK W FECO SO
B WANT FG (BT ATSHI AL FIG NS FACO AN

https://www.myzoi.com/

ADDRESS: 15TH FLOOR, STANDARD CHARTERED TOWER, DOWNTOWN, DUBAI, UAE UNITED
ARAB EMIRATES

https://www.myzoi.com/

fSPIT: 15 O, SEIGTG BTG CISTE, GIONGION, T2, UAE T Y& WK WA

Internal


http://https/www.myzoi.com/
https://www.myzoi.com/

Internal

FINANCIAL INCLUSION TECHNOLOGIES LLC
REIFTRIET S (GRCAIRIET Gataay

(j) Notwithstanding and without prejudice to the generality of the provisions of (i) above, the use
of the Card shall be at your sole risk, and you assume any and all risks incidental to or arising
out of the use of the Card.

(&B) BAF () (© BTG [RYN AT SCGS, Wy a2 F(F WA AR (T FI6 72

FA ST HNF NG JF0S | F16 T2 FAF T (T (A IHFT G0
SN AT

(k) You agree that we will not be responsible for the Card not being honoured for any reason.

(B) TNV ST 2N (T FIET (I FIATT A= FAT N =0 SN A N2

(I) You will return or destroy the Card for cancellation should it be no longer required or should
your Account be closed for any reason.

F) TNTE WAIPN2 FIGH (FI© MT® 2(F T RS FACO (I I 67 W
TG N = T (FICN PIACY AN SPIG6 I 20T T

(m) We shall be at liberty to terminate the Card at any time without notice to you.

() TN WHNNF Y (NG FOT2 (T (FICAT STNY G0 IM0eT FIF NAFIF
ST A

(n) In certain cases, we may dispatch your Card to you via your employer. You acknowledge
your agreement to accept the Card through this method.

(©) FYNG FYNS, WA (GfFOId TN WANF [NCHNFER FIE AN FE
ATIITS AT 438 WAV G2 I 2T FATS TS 2|

7.FEES AND CHARGES
7. % 99 BT

7.1 We shall be entitled to impose fees and charges for the Services that you subscribe to. We
will deduct the applicable fees and charges (including all government taxes) from your Account
when you use the Services or in such other manner as communicated to you from time to time.
The fees as applicable from time to time shall be detailed on our Website and Mobile App, or as
communicated to you from time to time including by way of SMS or push notification.

7.1 WA (T ARTIASE II2T FEA O G N1 5 Ve A1fd S| g9+
AT FIRT FIRAN IR AL (TS FARN ©4H 2 e @3fe] ((THIE
T R) TN SIFGB (ATF (HO (VST (| TS 5 WA STIISR6 A3
(RIS AT FCICR A NN FIHNNCE JAINGS AT Y (NORFFHITNG NN
(I AFISN STNF TIR® FACO A |
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7.2 The fees and charges paid to us are non-refundable and our records on the fees to be paid
shall be final and binding.

7.2 SNICRE (MOTT T G2 rEesfd (FIorIsn w91 AR 1 P ShIs SINid
{6 GUIS ¢ LTONeTh R(J |

7.3 We can change these fees and charges at any time, by providing you with 60 calendar days’
notice via SMS, through a Mobile App notification and/or via such other means as we determine.
Your continued use of the Services shall signify your acceptance of our updated fees and charges.

7.3 SNl WINCHE AR Sy SFe 5 13 Srsf® St g a1
IR ST B A FANE TGS, (AR Y 86, 1 ARFISTw
P OIfITYT TN 60 PG A T WA FIAT (VTS S5 SN
(I ARG STF WAR® F7 | AN N7 ARCIANS 359779 S
TSI LT TATGG HT 3 J98 SIESAre 9w 2|

8. COMMUNICATION
8. FPIONCI*I T CIISMCIS

8.1 By accepting these Terms, you hereby request and expressly authorise us and our employees
or agents to communicate with you, and accept instructions from you or with your approval, (i)
on the phone number you provide to us; (ii) in writing by email or at the address you have
provided to us including through documents uploaded by you through your Account, Mobile App
or otherwise; and/or (iii) any other mode and form as may be determined appropriate by us from
time to time.

8.1 92 *E[IAITS TS ZCH, WA SNTHATS CIANTIIS FAF I8 AN (et
TR FAR ST Fqts | A6 RIS SN TN TBro “F, (TN (i)
NN (ST VI CFIN e, (i) AN (ST TSI ST 2N I AN
TITHFNSG, CNRIRA WA I AN AT WNF (FIATS WAATG FaT VAT
WEITN, YA (jii) WNAT AT ANCT WWRE G OIS I N Al
CIIHNTINCHR ATV AZO8 I FACO AR |

8.2 By engaging in communication with our representatives via telephone, you provide your
consent for the recording of all such telephone calls, for any purpose deemed necessary. This
consent is granted in accordance with applicable laws. The records of these communications,
maintained by us, shall be considered conclusive and binding evidence of both the nature and
content of said communications.

8.2 SN IY~ INHE ARG SN (TN (ST T, AR FCI WA
AYEN (T FAMD (TN ATIGAT SORT (FFE FaT O M| a2 4N
CTATTATCHY i‘ﬁl@_ NRIGAERYSHA SN ATIMGT A EQW@NM\NW GV ATANI]
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TS AN FEN| I3 FAANFAT (FPOSE, N 31k TN, T
CTSMCATNT PO 32 RTTE TOrA2 ATOTYeT AN 211 [RIAfo® 27|

8.3 You confirm that any instructions or approvals you give are valid and binding, without
needing additional verification. However, we might choose to confirm instructions or approvals
from you if needed.

8.3 WA fAFY® FEN (T WHNE ST (I (N I T (Y <e
TSP, A ATATGUN NN WHANF AN [N*ow FI0© A1H |

8.4 You must immediately notify us of any changes or updates to your mobile number or your
contact information. You can do this through the Mobile App.

8.4 WANE (VRIZT NFF 2T WANRK TNCICINT OIAT (ICHAT ARSI
WHNNCE WFACT WNCHT NHACGE FACO 21| A FI00 W B N3 S5
I T |

9. PERMITTED USE OF MYZOI WEBSITE AND MOBILE APP
9. myZoi 8({ RG] (NIRRT I IR FAL g qho (S (ACR

9.1 You may use the Mobile App solely for your own use and subject to these Terms.

9.1 SHNITH WAV IG5 AR G5 (N2 ST IR FAE WA (ST
AR, O(F WANTS TIN2 3 NS[ET (NN 5eI0® (I

9.2 All content, data, design, information or other materials available on and underlying the
Website and Mobile App (collectively “Content”), including but not limited to software
underlying the Website and Mobile App or which are required for accessing or using the Website
or Mobile App, images, text, layouts, arrangements, displays, illustrations, photographs,
graphics, audio and video clips, HTML files and other content, logos, trademarks that may be
used on the Website and Mobile App are the property of myZoi and/or its licensors and are
protected by copyright and/or other applicable intellectual property right laws.

9.2 STTIAMEG 3¢ (WRIZA WA Todd TS AT (IRferoe "STNar),
TRSWF, Bf], I, (TG, f6F, FOIATE, ANFH, WHS 113 668 fFos, HTML
FIR, (09N, (GONIF, I3 A2 58 F_g N7 S0 [IIIE myZoi AI/LAT 7
ARCIIPIATRG TG | G2 SHNFINST BIHAIR0 I8 TNINT ATIMSY (N TS
V| EC A EIREIEAC)

9.3 You are not permitted to copy, reproduce, scrap, publish, perform, communicate to the public
in any manner whatsoever, transmit, sell, license, distribute or transfer in any manner whatsoever,
adapt, modify, translate, disassemble, decompile or reverse engineer, create derivative works
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from, or in any way use or exploit the Website, the Mobile App, the Content or any part thereof.
You shall not remove or obliterate any copyright, trademark or proprietary rights notices from
the Content or the Website or Mobile App and shall reproduce all such notices on all authorised
copies of the Content. Any use of the Website, the Mobile App and / or Content in violation of
these Terms may violate copyright, trademark, and other applicable laws, and could result in
appropriate legal action.

9.3 MR B WO FF (T AN (TCHTN SATCT W[+, ANPGATUN, T,
AP, STHA, GEVATLIICNR ST CAHMCATS, (AR, [T, 201, [[Re 1 s
(T (A SATCY, WINTT (NS, TSN T4, Wqm 471, [Tz F41 (AF SOOI
s , fo=onafde a1 Fonf &R, STII20, (NREA Sy, [TIIT 1 a9
CTCHI DAY (ATH (GO0 G| (O FAT AT (T (FINS GHNTT AR T (T 7|
AT, STIISNZG, N (NRI2 PN TS HIR20, (FONS, I VAP NG
IS IGIT W G2 TN TS WAPAMO FANRSATS ANFONTN BT
JTOTYAF STAIARG, (NAZA W /RN AR ORA AGINFIA AN
(T I FIARG, (FUNF A TN ATIGY W3 AETN FACO AT 33
OAYS A2 795 Ao A

10. REPRESENTATIONS AND WARRANTIES
10. OHNFIHNNT I3 STIAIG

10.1 You represent and warrant that you will:

10.1 WA SAF AN FARA A3 SIS s (T HA:

a) not use the Services, Website or Mobile App for any illegal or unauthorised purpose or in a
manner that could damage or cause risk to our business, reputation, employees, customers of
myZoi or any third party;

F) AR, STIINR0 A (WRIRA TN IS FAERN A (PN (IR A
NS BTHT A IO TR S N 1 I, SN, FH61R, myZoi-a7
SZHFAA N (I DO ATHY o PACS A 1 JF IV 0@ 2|

b) not do any act which will cause you or another party to breach these Terms;
) NN (FHS ABACT GIG© AIN N I WHNACF A TN (FG IR *FO[el! AEI
PO AT

c) comply at all times with all applicable anti-corruption, anti-bribery laws in the country where
the Services provided and in the country in which you reside;

5T) (T (RT*Y ATITIAT VI AT T ] IS (AT ST NS {1 a3 I [Reans
2N SR FA AT |

d) not create more than one Account;
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T) MR PH JBGP IBISG (ofd FAT (AP [0 APA |

e) not introduce into or through the Website or Mobile App any computer virus, ‘Trojan horse’
worm, logic bomb, malware, or anything similar the purpose of which is to disable a computer
or network or adversely affect its performance;

&) (FIAT FNOBIF O3, (R 23f, ST, AAfG (T, WASTIF I S (BT
%@wﬁmmmmmmmmﬁeﬂmﬁ@aw © A A
STTISNRE M (NIRRT SN NEHFCN I FIIPMIONP [[RANONI Fol e FACO AL |

f) use the latest virus scanning software and take other reasonable precautions in respect of the
security of your device when accessing or using the Website or the Mobile App;

5) STAISRG AT (NRI2A W (IR FAF TN, A6 SN FA1 =TT (T AN =rv-
B-(G0 IR FNe ST IR FPA I8 WAV [GOIR0T Gy 3Ty
IETS NS SToFOl AITATN T+ |

g) not infringe our or any third party’s intellectual property rights; and

%) Wl F( [N00 TN (T AN SRR T (N TOIT ATHI (LT TG
R TG I 1|

h) cooperate in any investigation conducted by us in relation to the Services or any breach of
these Terms.

TY) ARTINST 1 92 *EBEF (FNS TEIN [T AT (T (FINS THE B OIS
ST STRCIIAST A AN W |

11. REPORTING SUSPECTED FRAUD, UNAUTHORISED PAYMENTS, STOLEN
CARD, MOBILE DEVICE

11, THIOS GIeTge, ANNe WLAme, §F 28T F16, (VAR G2
ARSTIVN FAT

11.1 If you suspect an incorrect, fraudulent, or unauthorised payment or transaction has been
made using your Account, please contact us immediately by calling our call centre using the
information provided in Clause 17.4 (Complaints, Customer Service and Communication
Channel) of these Terms. We will make every effort to provide assistance and resolve the matter
as far as we can.

11.1 M AN TR FEN (T AN TFMG6 NI B (PN LR AT
CETCAAN QATOI(E, HOTENYAPOI M WA RIGI12 FAT AR, WAR B WA 0q
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SRR ST ST TN | AN 2 *FERAR FO 17.4 (FSTAISY, AZF ARKCIAT
SR CAISNTCII BICHET) & AMS (M [ RIS S WA FA T Pl
I SN ST CIINMTIIS FACS ATIN | AN FANCE TS TSI TS AW
FACS ¢ WAHA SN St f[{TfB ST F90e AfSxpfoas |

11.2 If you believe you have lost money as a result of a fraudulent, unauthorised payment or
transaction, or other criminal activity on your Account, we may ask you to provide more
information for us to assess how the losses have arisen and who is responsible. If we ask you for
such information, you must provide it as soon as possible in all circumstances. We will try to
help you recover the funds, but we will not be liable for any loss you suffer.

11.2 R M RS FEN (T WANRE WFOC6 AORNYAS A Ao
SLARITN (FTNCH T NN ALY FIIFATCNT FIACT WA =0 =R,
YA SFfod FRY TN FAO A2 W TNF BF® FAK G A[S O
WY FACO AF | I NG HAACF G2 NS ©OAT AR O e, OIR(e
WA HI*2 O WGATH H] A ZOTS AN PO R | AN AN HANNS
O3 ANFFIE FACO AT FAE G FAGS AHY B TRZF, AN (N
HST T SN AR =S AR

11.3 You must immediately notify us of the loss or theft of the Card by calling our call centre
using the information provided in Clause 17.4 (Complaints, Customer Service and
Communication Channel) of these Terms. In case of a lost or stolen Card, a replacement Card
will be issued only upon your explicit request. You acknowledge that it is your responsibility to
initiate the request for a replacement Card.

11.3 WA T IR F1E IRCT CHTAN I AR F1G I =0T T, SR AN
HRATE AR T FATES | TR FE G2 ORAR F& 17.4 (NOTT9,
RSP ARCIAN ] (TSI BICHE) & (RS ©AT VIR FE AT el (STOIS
T FEN| WA =NGONT WAL FAEI2 SN JF6 ASFAN FI6 35 T
AN GF6 AFSTIN FIE TR FAK G W

11.4 In the event of fraud, loss or theft of your mobile device or the sim card used in your mobile
device you are obliged to immediately notify myZoi by calling our call centre using the
information provided in Clause 17.4 (Complaints, Customer Service and Communication
Channel) in order for myZoi to freeze your Account. you will indemnify and hold myZoi
harmless for any losses, liabilities, damages, costs, expenses arising out of or in relation to myZoi
freezing your Account, pursuant to your notification, as described above.

11.4 SNIF (K126 fGO125 1 TN F1EG 2SR, IR M §IRI T61 TOUA, SHAATH
ETCT myZoi-(F WIRS FACO RAJ | AAAR B O 17.4 (WG9, AR AR,
33 CTISNTITS BICN) G 7S OT T2 B ANCAA el CTOIH T PN <8
WAMNTAS SN GY WY I (T AN WANL SRS 290 i | J61 WA
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AN SFFAA (T T [TBIET FIRCY myZoi AN TFMG 3501 FAR T (T
(AT 51O, W, 551, Y I YT G DA A AFEA |

12. DISCLAIMER OF WARRANTIES

We provide the Services and our Content, “as is” and “as available” without any warranty or
condition of any kind, express or implied. myZoi, on behalf of itself, its affiliates and its licensors,
disclaims all warranties of any kind, whether express or implied, relating to the services, our
Content, or the Website, including implied warranties of merchantability, fitness for a particular
purpose, quiet enjoyment, quality, accuracy, title and non-infringement, and any warranty arising
out of course of dealing, usage, or trade.

12. SR X PO

AT WNICHF AT 43¢ [RITIF (TN =R G312 (TN SHNeTor fofGre SHrh
P (AT AN STMAFG M *1S QIUTR, O AFH I G2 (I N (| NG A,
9 WAQF I3 ARCTSHSIE ATF, myZoi STNS ST WFIHIF I, I N0
T[T OR WABN2® ST, JF6 NUE SR FFEBT, *TE GHANTOI9, BTN,
fgeTer, MY (33 ™ T8 A% F8 FNRg VT @Wow, 92K A1 A190o09
GH (BT (ATF THOS (FIAT STAMGS NFHIR FAT T

13. LIMITATION OF LIABILITY

13. ANz 9OId ATz er

13.1 We will not be liable to you or any third party for any loss or damage (including special,
indirect, incidental, consequential or punitive damages) arising directly or indirectly from your
use of the Services, our Content, or use of the Website or Mobile App.

13.1 SINTCRd AT, [RITIY, STIINR0 A (NRI2A SHICAT AWHNNF BIRNF (AP

AT I AP G [T, AP, WP, WAA57F, M ANME YA Ho
X (I 61O T 5F0F G AN AR I A7 2J |

13.2 For the avoidance of doubt, you shall be fully liable for all losses, and damages arising from
any Funds Transfer which is authorised using your PIN and/or Payment Card, unless you have
notified myZoi in writing or through such channels which myZoi makes available expressly for
such purpose that your PIN or Payment Card has been stolen or compromised. If you disclose
your PIN to any third party, or if you fail to safeguard and protect your PIN and/or Payment Card
using reasonable care and as a result your PIN and/or Payment Card are used by any third party
to authorize one or more Fund Transfers, then to the maximum extent permitted under applicable
law, you will indemnify and hold myZoi harmless for any losses, liabilities, damages, costs,
expenses and charges arising out of or in relation to any such Fund Transfers until the earlier of
(a) the time when you change your PIN, and (b) the time when myZoi receives a notification
from you that your PIN and/or Payment Card have been compromised or stolen.

13.2 FNIF fHN IR (ATTS FT6 T TS (THN ST BB (ATF
CNGS (T (IS O M HHOF Gl AN S0 A FAT (I IR N AN
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myZoi (I TSI AT myZoi AT ARG ST BICACEAR NIKFTN G (I AN (N
T (PTG G FATZCACZ | BT F1 1 T FAT ZCACE | BN WA SAI21 4 Sy
PN ALY T FEN A IfOTF I3/ AN (ATA6 FIOF Y& TR
TEFIE T FACS T 2, T WANNF NN JI/LRT (TS FIG IIZR FE 0O
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PARN A2 myZoi (F SHROTT AN I T PR R A ORI G
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(TG G §F M D FAT ZCAR, ATAGY A2 B A7 |

13.3 We will not be liable for any loss (direct or indirect), whatsoever incurred by you or any
third party in connection with the Services where we are required to act in accordance with the
laws and regulations in any jurisdiction which relate to the prevention of money laundering,
terrorist financing or the provision of any services to any persons which may be subject to
sanctions.

13.3 WA T (AT GO 25 WA AIIIF CFCE (T (FIAT NOF T AEIH
Hfod T IR AT | VN TASIRS, ST WL, 1 FNCILrSIF ACHANTS 0O A
INN (FMAT BSTF @A AR AT S THFS (T (A1 G4 ST
STNTHR 2N @ AL T FIG S ATIGH 20 B ATy |

13.4 You shall be liable for the losses related to any Funds Transfer where you have acted
fraudulently or are otherwise in breach of these Terms.

13.4 (AT TG FATFIEI CFEG ACRNMTAS JIEFAIN A G2 *OR[AR (AT
TGN I (T (AT ST T WA A1 AHERIA |

13.5 myZoi shall be responsible for any unauthorized transactions in connection with your
Account, up to the limit of the transaction's value, except in instances where you have acted
fraudulently or are otherwise in breach of these Terms, specifically your obligations as outlined
in Clause 4.3 of these Terms that refer to your responsibility for safeguarding the security and
confidentiality of your Account.

13.5 myZoi (FTNTRINE Y3 2@ AN HITFMOTHF NN FAT (RN TS
(FANHNG AW (R | MR, o SYE A6y 27 I WA JoRrIaFond
PG W FEN I ANCHL MERA AGIN FEAN T, [[OITS W AL feT
(TN F9 4.3-9 IFe AR G2 416 NHE I (T AN oNF SIBROrod
fRRTI2IGT 32 (NANTOT IGIT A G W |

14. INDEMNITY
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In addition to the indemnities provided above, you will defend, indemnify, and hold us harmless
from and against any and all claims, losses, expenses, demands, or liabilities, including attorneys'
fees and costs, incurred by us in connection with any claim by a third party arising out of or in
any way related to: (1) your use of the Services, our Content or the website or Mobile App; (2)
your violation or alleged violation of these Terms or your violation or alleged violation of any
applicable law; (3) your infringement or alleged infringement of any intellectual property or other
right of any other person or entity; or (4) relying on the information and documents provided by
you. You must not settle any such claim or matter without our prior written consent. We reserve
the right, at our own expense, to assume the exclusive defence and control of any matter subject
to indemnification by you, and you further agree that you will cooperate fully in the defence of
any such claims.

14, HfSo@T
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15. TERMINATION AND EXPIRY

15, TIPS G433 CTNW 1T

15.1 These Terms are binding on you from the time you use the Services and will continue in
full force and effect until terminated in accordance with these Terms.

15.1 J2 IO IR ARTIASAT TIRAEI G FW2AN© JTOTIAF | AR *REA
I T N 28T LS O FIEFA AF |

15.2 We may terminate these Terms and de-activate your Account immediately by notice to you
via SMS or push notification via the Mobile App if (1) you are in breach of these Terms or any
applicable law or regulation; or (2) we reasonably believe there may be financial crime risks,
potential fraud or illegality in any transactions relating to your Account; or (3) where you are no
longer employed or where the employer is no longer availing payroll services from myZoi; or
(4) in accordance with any applicable law or regulation; or (5) if your Account is deemed
inoperative by us as a result of no transactions undertaken on the Account for 90 calendar days.
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15.2 SINAT G2 *SI1R S FAE AAFF ATH FF q7¢ NREARos@ rarey =
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15.3 In addition, we may also terminate these Terms and de-activate your Account for any reason
by giving you 60 calendar days’ notice or such other appropriate time period, via SMS or push
notification via the Mobile App.

15.3 SN WHNTH FAACF 60 g (G 0T IS a0G5T M 2P (NIRRT
TN 6 [FS3RS AMITT (I PR G2 *6W Ao FAC® AT g8 AN
SIS N FACO AN

15.4 Upon termination, your right and license to access and/or use the Website, Mobile App or
avail any Services immediately ceases and your Account will be deactivated.

15.4 STIAET N, STIISNR0, (VAT A JCHA YA IIZNE FAE,
(ICRICAT AFFCIA ARV FATK AN HGHFF g8 TAROTS ARIACT I AT I 33
AN SRS (NG FA I

15.5 You may terminate your Account at any time by notifying us in writing via email, Mobile
App, by calling our contact centre or by such other means as notified by myZoi.

15.5 AN (T (PN TN (NS B, (VA3 ST I B, SATNCAD TN
(FTH B BCI M myZoi FIT NS T NN SATCT NN SHFNGG S FACS
AN |

15.6 Following the closure of your Account, all undisputed amounts in your Account will be
refunded to you. In the event that an unclaimed balance remains subsequent to your Account’s
closure, you will need to contact us to initiate a request for fund withdrawal.

15.6 JFIAE AHNNF FIFNO0 I AT (91T, (IR NIAFMS AT AN
(T ST I | NG STHING6 75 ST NS M A7 1 T A (AT Y,
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15.7 We will not impose any closure fee on your Account.

15.7 SIHNIK WIFNGS I B GNT ST SHNCH (BICAT =6 (W7 M|

16. COLLECTION USE AND DISCLOSURE OF YOUR INFORMATION
16. ATANTT OTATT AR IIRIF AR AP

You consent to, and shall procure that all relevant individuals whose information has been
disclosed to us by or through you (collectively “Relevant Individuals) consent to, our officers,
employees, agents and advisers collecting, using or disclosing such information relating to you
(and the Relevant Individuals) including details of the your Account information to any third
party solely for the purpose set out in our Privacy Notice, or as is otherwise required or permitted
in accordance with applicable law.

AN ST 2N (T AW 92 TS 57 IR OAT F9 N RTINS AL OT9 FIRN
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WEN G ATIGAY I WS ZANE (T (FNS T ATHT IR AN
TIFISTHF ST M 1O ABGS AR

17. GENERAL PROVISIONS
17. STILTAT fI4N

17.1 Retention

We will retain your information in accordance with legal, regulatory, business, and operational
obligations as set out in our Privacy Notice. We recommend that you securely retain all
correspondence, including account statements and other related documents received from us. It
is your responsibility to keep such records safe and accessible for your own records and future
reference purposes.

17.1 qGTqN

WINAT WINRE (NANITOT [ q3 ATIGT W2 8 AL ST ST
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NN (TR 72 SITOF (TFIERCH TN AN (T 3feT ST FACS AN ©f
Ao A T TRt

17.2 Statement and Records
We will issue you with a statement of your account via the Mobile App. Please note that you are
responsible for checking your statement for errors. If you find any incorrect or unauthorized
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transactions on your statement, you should inform us promptly by requesting a call back through
the Mobile App. If you do not notify us of any errors within 30 business days from the statement
date, we will consider the statement as accurate.

17.2 CSBBTNG 472 (A6
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17.3 Regulatory Framework for Service in the United Arab Emirates

You understand that we are authorised by the Central Bank of the United Arab Emirates to
provide the digital payment services in accordance with the Central Bank’s Regulatory
Framework for Stored Values and Electronic Payment Systems (“Framework”). myZoi is
operated in accordance with the requirements of the Framework and is bound to comply with the
terms of the Framework, which in turn will affect your use of the Services. For example, under
the Framework limits are placed on: i) the amount that can be funded to your Account per month;
ii) the amount that can be held in your Account; and iii) the amount of each transaction you can
initiate using the Services.

17.3 UAE (S AfITIIE T Rg S Frorcr

BT N A BFFA (T SN GG (HTNB AITIA 2T TNy AT W]
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17.4 Complaints, Customer Service and Communication Channel
If you have any queries, concern, or grievance in respect to any Content, information, or data on
the Website or Mobile App or in relation to the Services, please contact us at ask@myzoi.com
or by calling our dedicated call centre at 800 69964 within UAE (free-of-charge) or +971 800
69964 outside of UAE (charge applicable) or by requesting a call back through the Mobile App.
You may also communicate to us in writing to the following address:

myZoi Financial Inclusion Technologies L.L.C.
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15th Floor, Standard Chartered Tower, Downtown, Dubai, UAE

17.4 SRSTITSY, TF ATTCIAT G933 CITSMTIIST BITNA

STAISNRG AT (NRIZS S M AFCIAT TN FS (NS F[RTIIT, ©F AT (GO T F®
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Please refer to our complaint procedures available on our Website for further details of our
complaints management process.

PO GHC WSTIY AITTF FACS T (3T ST O TN WA BT WA
STIIATRE NI WOTI N GHS (MY |

17.5 Sub-contracting and Assignment

17.5 GA-§f& A SSTRNCNG

(a) You acknowledge that, to the extent permitted by law, we may assign, sub-contract, delegate
or otherwise transfer the benefit of these Terms or any of our obligations under them to another
party without your consent.

() TN TS =N (T WD AN TS G012 G2 #S[IAT T AL OIS TNy
ACF PR FAIGT PACO AN |

(b) You cannot assign or otherwise transfer these Terms, the Services, or any rights hereunder to
any third party.

() S SN S ST ot 2 ferd SR a8 =rorFat, AfRTIresfe .42
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17.6 Force majeure

17.6 AOA® IO~
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We shall not be in breach of these Terms or liable for any failure or delay to perform any of our
obligations if such performance is prevented, hindered or delayed, in part or entirely, by any
event beyond our reasonable control, including without limitation, fire, flood, explosion, acts of
god, terrorist acts, civil commotion, strikes or industrial action of any kind, riots, insurrection,
war, pandemics, acts of government, acts of third parties beyond our reasonable control, security
breaches, power shut down, faults or failures in telecommunication or internet services or
unauthorised access to computer systems.
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17.7 Safeguarding your Account balance
17.7 QAN ARG TN (B T _AT

We will safeguard any balance you maintain in your Account by ensuring that: (i) your money
is not commingled at any time with the money of any other person; and (ii) safeguard your money
against the claims of other creditors of myZoi, in particular in the event of insolvency.
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17.8 Language Transation Disclaimer

17.8 ST AW Wiyt

We may offer translations of these Terms in your local language to promote financial inclusion
and and to assist you in understanding them better. However, it is expressly understood that for
legal clarity and consistency, the English version of these Terms shall be considered the final and
binding version. In the event of any discrepancy or conflict between the English version and a
translated version, the English version shall prevail. By agreeing to these Terms, you recognize
that the English version is the official and legally binding expression of the Terms that govern our
relationship.
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18. Governing Law

This Agreement shall be construed, interpreted and applied in accordance with, and shall be
governed by, the laws the Emirate of Dubai and (to the extent applicable in the Emirate of Dubai)
the laws of the United Arab Emirates and the courts of Dubai shall have exclusive jurisdiction to
entertain any dispute or suit arising out of or in relation to this Agreement.

18. AAJI W2N
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19. DEFINITIONS SECTION
19, 31 f{rsy

Account means the digital financial account that stores electronic money and is created by you
on the myZoi App to use the Services .

WITHIGB" WAV SISO AT SWITFNGGE (@R, T myZoi ST (O FAT
TOACY, (U AICINSfT TTI20I G ARG~ WY ST FT 2T

Application Marketplace means application marketplaces such as Google Play Store, Amazon
Appstore, Huawei AppGallery, Apple App Store, and such other application marketplaces that
we may use.

S HTF*N TITR%E'CZ{&T JeI0® NN IIRE FACO AT SANICHE WL Google Play
Store, Amazon Appstore, Huawei AppGallery, <% Apple App Store 9 WCOT ITA
CORSETP (@RI

ATM means automated teller machine(s) which may be used to withdraw money from your
Account using your myZoi Debit Card.

'ATM' IACS JCOICNBG (BAR (NR=(SF) (@RI, T HNNE myZoi (GRG FIE
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Fund Transfer means an instruction to transfer money from your Account to a beneficiary.
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Mobile App means the mobile application belonging to us which is developed and designed to
run on various mobile operating systems, in order to provide the Services.

(AR ST 60O WNITHE ARTIAT AT G [IOF (13 SAItaog
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myZoi means, a company incorporated in the United Arab Emirates with and having its principal
place of business at 15th Floor, Standard Chartered Tower, Downtown, Dubai, UAE.

'myZoi' T YT W WNIATS TFGS JH0 (FANN | 47 LT TFTIANNP AITZ
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Payment Card or Card means the myZoi prepaid or debit card issued to you to withdraw monies
from your Account at selected ATMs or via shops or any other channels where the Card is
accepted, as identified by myZoi.

(T BIG' I "ING WANE 23 B myZoi FATHNZT A1 (GG F1G @RI, T
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Privacy Notice means the myZoi privacy notice found at https://myzoi.com/ the terms of which
are incorporated into these Terms.

COMHNRTTOT fIGIH T hitps://myzoi.com/-4 TNAFH myZoi (NANToT [Teaf 42
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Services means the myZoi digital wallet, access to the Website and use of the Mobile App and
such other services as may be provided by us, from time to time.

AfTTTAST IR myzoi TSSO STTAT, STIIARCE SHTHNT 432 (VAR
WOTCHT IIZNF I3 TNTH ANTH WNITHS FIAT ARG 0T ATATIArsiei

Terms and Conditions or Terms mean these terms and conditions which incorporate our Privacy
Notice and such third-party terms and conditions which are necessary for the provision of the
Services, Website or Mobile App.
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UAE means the United Arab Emirates.
'UAE' NI ﬂewwwlia o]

User Verification means the process followed by us to ensure your identity and eligibility so that

we can avail the Services to you.

"AIAFA TEIZFAT T (372 A G T WA PR BT AN AFTET 473
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Website means the domain at https://myzoi.com
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